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Battery Electric Vehicle (BEV) - Energy
Efficiency Message Missing from 3rd
Party ELD

Published 18 December 2025

Valid For
Volvo Chassis - VNRE
Model Year - 2022 to current

The purpose of this CBR is to address reports that 3rd party ELD provides are not
receiving energy efficiency message.

Solution

To resolve reports that 3rd-party ELD providers are not receiving/displaying energy-
efficiency messages/data, a new software package is available to address this issue.
Please ensure all ECUs on the vehicle are at the latest and greatest software using PTT
or Workshop Toolbox.
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