
 
 
DESCRIPTION

ATTENTION ALL MAZDA DEALERS.  PLEASE SEE BELOW FOR THE 
ENTIRE DEALER ANNOUNCEMENT BEING SENT DECEMBER 15, 2025 
AND REPAIR PROCEDURE UPDATED TUESDAY DECEMBER 16, 2025.  
 
WARRANTY CLAIMS CAN NOW BE SUBMITTED, PLEASE SEE UPDATED 
PROCEDURES BELOW. 
 
Dear Mazda Dealer Colleagues, 
 
Mazda Motor Corporation has decided to conduct a Mazda Service Programs (MSP66) for vehicles in the 
U.S. and U.S. Territories. Mazda vehicles sold in Canada and Mexico are also affected by this program and 
must be repaired if presented to your dealership. All vehicles in this program will be in “Open” status on 
December 15, 2025 concurrent with the announcement of this communication. 
 
MAZDA SALES AND SERVICE TEAMS - ACTION ITEM:  There are approximately 7,000 vehicles in 
stock at U.S. Mazda dealers which must be repaired prior to delivery. All Mazda dealers must 
quarantine any affected new, used or Certified Pre-Owned in-stock vehicles until the repair is 
completed. Once completed, the car can be delivered, and the Warranty claim can be submitted later 
without penalty since the car has been repaired. The affected dealer list will be provided to your 
District Service Manager daily beginning with receipt of this dealer email.  
 
 Subject Vehicles MSP66

Model Subject VIN range Subject production date range
2024-2026 MY CX-
90 H3T 
M Hybrid Boost

JM3KK**** R1 100044 - 189861 
JM3KK**** S1 189862 - 261073 
JM3KK**** T1 350010 - 367752

From December 27, 2022 through 
November 17, 2025

2025-2026 MY 
CX-70 H3T 
M Hybrid Boost

JM3KJ**** S1 100014 - 134448 
JM3KJ**** T1 200004 - 202573

From December 5, 2023 through 
November 17, 2025

Production Note: Only the vehicles in these above ranges and with an “OPEN” status for MSP66 in the 
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Vehicle Inquiry Screen are affected.
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