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Subject:

CX-50 HYBRID COMPULSORY IGNITION ON (PCM SOFTWARE Service Alert No.: SA-045/25
NUMBER/LOST KEYS)

Last Issued : 12/03/2025

BULLETIN NOTES

This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SA: Date(s) Issued:

SA-045/25 10/01/25

APPLICABLE MODEL(S)/VINS
2025-2026 CX-50 Hybrid

DESCRIPTION
If all keys are lost and the technician is attempting to scan a vechile without ignition on, two options can be used to scan

the vehicle: a PCM software number is requested in MDARS and must be inputted or ID another CX-50 and check the
PCM in the network screen.

Option 1: PCM Part Number.

1. Verify the concern.

2. Scan the afftected vehicle using MDARS by using the "Launch M-MDS" button in MGSS.

3. When prompted with "Manual PCM Software Number Entry" screen, input the PCM part number installed on the

vehicle.
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Manual PCM Software Number
Entry

Please enter the PCM Software Number manually:
CW01-30-120 V)
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Proceed
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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Option 2: PCM Software Number.
1. Verify the concern.
2. Scan the afftected vehicle using MDARS by using the "Launch M-MDS" button in MGSS.
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3. When prompted with "Manual PCM Software Number Entry" screen, input the software part number 896636601000.
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Manual PCM Software Number
Entry
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Please enter the PCM Software Number manually:
896636601000 o

Proceed

NOTE: After Ignition has been switched to "ON" Re-ID the vehicle.

Option 3: ID another CX-50 and check the PCM in the network screen in MDARS.
1. Verify the Concern.

2. Scan another CX-50 Hybrid on the dealership lot using MDARS by clicking the "Launch M-MDS" button in MGSS.
3. Under "Quick Check" select ECM.

4. Verify "Software Part Number".

5. Use this number to ID the subject vehicle.
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