
 
 
BULLETIN NOTES
This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SA: Date(s) Issued:

SA-045/25 10/01/25

 
APPLICABLE MODEL(S)/VINS 
2025-2026 CX-50 Hybrid  
 
DESCRIPTION
If all keys are lost and the technician is attempting to scan a vechile without ignition on, two options can be used to scan 
the vehicle: a PCM software number is requested in MDARS and must be inputted or ID another CX-50 and check the 
PCM in the network screen. 
 
Option 1: PCM Part Number. 
1. Verify the concern. 
2. Scan the afftected vehicle using MDARS by using the "Launch M-MDS" button in MGSS. 
3. When prompted with "Manual PCM Software Number Entry" screen, input the PCM part number installed on the 
vehicle. 
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Option 2: PCM Software Number. 
1. Verify the concern. 
2. Scan the afftected vehicle using MDARS by using the "Launch M-MDS" button in MGSS. 
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3. When prompted with "Manual PCM Software Number Entry" screen, input the software part number 896636601000. 

 
NOTE: After Ignition has been switched to "ON" Re-ID the vehicle. 
 
Option 3: ID another CX-50 and check the PCM in the network screen in MDARS. 
1. Verify the Concern. 
2. Scan another CX-50 Hybrid on the dealership lot using MDARS by clicking the "Launch M-MDS" button in MGSS. 
3. Under "Quick Check" select ECM. 
4. Verify "Software Part Number". 
5. Use this number to ID the subject vehicle. 
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