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DESCRIPTION:
*Added vehicle types

When the engine is turned off, the lights in overhead console, reading lamps, footwell, and luggage
compartment may not turn on. This issue occurs intermittently, and during such instances, the
ON/OFF button for the overhead console becomes unresponsive, follow advice under service.

CSC Customer Symptom Codes

Code ‘ Description

JA Passenger compartment lighting/Does not work

DTC Diagnostic Trouble Codes

Vehicle Type

Type | Eng E:gc Gear | Steer | Model Year | Plant | Chassis range zzr:;:eWeek

224 2024-2026 - 202317-202652
225 2024-2026 - 202317-202652
227 2024-2026 - 202317-202652
235 2024-2026 - 202317-202539
236 2024-2026 - 202317-202539
238 2024-2026 - 202317-202652
238 2024-2026 - 202317-202652
246 2024-2026 - 202317-202652
256 2024-2026 - 202317-202652
536 2024-2026 - 202317-202652
539 2024-2026 - 202317-202652
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SERVICE:
Open the front driver side door, this will restore the interior lights.

*Work is ongoing, with the planned software release scheduled for the first quarter of 2026.

Warranty claim info:
No warranty claim is accepted for this TJ.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use

concern area “Vehicle Report” and sub concern area “Support not needed”, use function group
8500.
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