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DESCRIPTION:
If a customer complains about a rattle noise from the lower area of A-pillar panel, follow advice 
under “Service”.

CSC   Customer Symptom Codes

Code Description

L4 Door interior trim panels/Loose, poor fit, warped, wrinkled

L5 Door interior trim panels/Tears, snags, cracks

T4 Interior moldings and fasteners/Interior fasteners loose, poor fit, warped

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng
Eng 
Desc

Sales Body Gear Steer Model Year Plant Chassis range
Struc Week 
Range

356 2025-9999 - 202417-999952

SERVICE:
1.	 Disassemble the A-pillar panel
2.	 Position felt-tape between the air duct and the A-pillar panel surface according to the picture 

(TJ_37539_1.jpg)
3.	 Position felt tape on the A-surface of the lower tip of the A-pillar panel and fold it over the edge 

according to the picture (TJ_37539_2.jpg)
4.	 Position felt tape on the air duct and air outlet according to the picture (TJ_37539_3.jpg)
5.	 Reassemble the A-Pillar panel

Felt-tape Part number: 30643492
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Warranty claim info:
To get a warranty claim accepted  for a job described in this TJ, use the corresponding VST OP 
number stated in this TJ. 
Please note that fault tracing is not eligible for separate reimbursement under this TJ. Any fault 
tracing VST operation numbers will be rejected.
Note, that the TJ number must be stated in the repair order text.

VST   Operation Number

VST Operation Number Description

98804-2 General Reimbursement acc. To TJ

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 
8521.

 

To view TJ attachments continue to next page.  This TJ has three attachments.
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