
CAN-AM ON-ROAD (3W) 2025-6 Canyon Rust on Saddle Bags Latches

Vehicle - Quality Bulletin

Can-Am On-Road
December 18, 2025

Bulletin 2025-6 | Version A
Campaign N° 2025-0006

 

Canyon Rust on Saddle Bags Latches

IMPORTANT

When receiving a vehicle for service:

Always lookup the vehicle identification number (VIN) on the Knowledge Center to check for pending campaigns or alerts.
Always connect the vehicle to the BRP diagnostic software (BUDS) to ensure all required updates are performed.
Only vehicles displaying the symptoms outlined in this bulletin are eligible for repair. Claims on vehicles without these symptoms will be denied.

APPLICABILITY

MODEL YEAR MODEL ADMISSIBLE UNITS

MY25 Canyon XT and Redrock

In Knowledge Center:

Enter the VIN
Select the DOCUMENTS AND ARTICLES tab
Select filters:
Warranty in ARTICLE TYPE CATEGORIES
Warranty Bulletin in ARTICLE TYPES

PROBLEM

Latches were polluted at the supplier during the finish process, therefore the parts are not fully protected against moisture and tend to rust quickly.

SOLUTION

Traduire
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Remove the rust with the appropriate product, following the procedure established by BRP.

REQUIRED PARTS

No replacement part required.
You should have in your shop supply the following service product.

Service Product

DESCRIPTION PART NUMBER QTY

Ferronet rust remover 219800633 1

CORRECTIVE ACTION

The affected areas are, side case handles, top case handles, top case hinges.

1. Remove the top case and two saddle bags from vehicle.
2. Clean thoroughly and dry out.
3. Open latch to have access to the sides of the handle affected areas.
4. Use masking tape to protect the plastics, bare or painted aluminum surfaces.
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CAUTION
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Always wear gloves when manipulating chemical products.
5. Using a small bristle paint brush and a small container, apply an even thin layer coat of the Ferronet rust remover on the affected area.

NOTICE

Avoid using a foam paint brush as it will have a tendancy to drip too much product.
If some of the product gets spilled on the plastic or Aluminum surfaces, rince immediately to avoid damage (white sections).
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DAMAGED PLASTIC
6. Let the product work for 10 minutes maximum.
7. Then make sure to thoroughly rinse with plenty of water.
8. Remove masking tape and rinse again to avoid any Ferronet remaining.
9. Dry completely.

 
EXPECTED RESULT
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WARRANTY

Submit a warranty claim using the following information.
For claiming procedure, refer to the online Dealer/Distributor Warranty Guide.

With BOSSWeb

CLAIM DETAILS

Product Line Roadster

Unit Model Year 2025

Campaign/Bulletin/Description 6 / 2025-6 / Canyon rust on bags latches
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CLAIM DETAILS

Total Labor Time Paid 1.2 hours

Expiration Date October 31, 2028

 

With Warranty on Demand

CLAIM DETAILS

Claim Type Unit Campaign

Serial Number Enter Serial Number

Warranty Campaign Select 2025-Canyon rust on bags latches / BULLETIN 2025-6 / 3WV-2025-
0006 from the drop-down list

Date of Repair Repair date

Total Labor Time Paid 1.2 hours

Expiration Date October 31, 2028
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