
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
 
Stellantis US LLC                                          Version 4.5 07/22/2022 

Case Number:  S2523000090 
 

Release Date:  December 2025 
 

Symptom/Vehicle Issue: MOPAR Bed Divider Kit Missing Lock Cylinder  
 

Customer Complaint/Technician Observation: Owner has purchased 68402268AC 
MOPAR Bed Divider Kit and the kit is missing the lock cylinder.  
 

Discussion: Kits sold after 8/23/2022 no longer are equipped with the lock cylinder. 
Adding one is not a warrantable concern. This was announced in warranty bulletin Vol 
9 published 8-Nov-2023. This applies to all Bed Divider kits installed on 2023-2025 
Models. 
 

 
 
 


