)‘ Mitsubishi Motors North America, Inc.

MITSUBISHI PARTS BULLETIN
MOTORS
SUBJECT: No: PB-DG-25-003
Inventory Replacement: Date: November 17, 2025

PURPOSE:
This Parts Bulletin is to provide return guidance following the revision of Technical Service
Bulletin TSB-24-35-001 Version 3, related to part number 41097WO020P.

BACKGROUND:

A part supersession has been created to switch from 41097WO020P to 41097WO030P to
address customer noise complaints. Part number 41097W020P should no longer be used
and all inventory should be returned to your facing PDC. Please place stock orders as
needed for new part number 41097WQ030P.

AFFECTED VEHICLES:
2022 - 2024 Outlander vehicles
2023 - 2024 Outlander PHEV vehicles

RETURN INFORMATION:

For the 41097WO020P part number, please submit an RMA through your MDL Return Entry
screen using return type “A-Corporate Initiated Return”. These returns will be accepted
without a restocking fee. The corporate-initiated returns will be subject to review and
approval. Only 41097WO20P is eligible. Any other parts returned using return type A will
be cancelled. Return must be completed by 12/31/2025.
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ADDITIONAL INFORMATION:
Contact your designated DPSM or Facing PDC for questions or comments.



