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Document Information

Location: Electrical - Infotainment

Topic: Apple CarPlay phone call sound quality
Condition: Permanent/intermittent

Diagnostic Trouble Codes: N/A

VMleasure

If the customer is experiencing sound quality concerns during a telephone call whilst using
Apple CarPlay, please ensure the vehicle is on the latest software platform as per KA-
01191. Including updating the ADI software to 28MA451CP.22.

If this does not resolve your concern please open the LINK and fill in the attached form
before raising a Technical Request.

Please also add relevant Log files as requested on the form when submitting a Technical
Request.

Parts Information
N/A

Attachments

LINK

KA Update Information

26/02/2025 - Initial release

06/08/2025 - Request to update ADI software before completing form
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https://mclarenps.blob.core.windows.net/images/Knowledge%20Base%20Articles/KA-01865/Mobile%20Phone%20Call%20Sound%20Diagnosis.pdf?sv=2023-01-03&st=2025-11-03T14%3A02%3A51Z&se=2050-01-01T14%3A02%3A00Z&sr=b&sp=r&sig=3h5ZMOIkGMcb5tTKMDC%2FcvNpPaW8Smx5Dr1fw37vlZc%3D
https://mclarenps.blob.core.windows.net/images/Knowledge%20Base%20Articles/KA-01865/Mobile%20Phone%20Call%20Sound%20Diagnosis_3.pdf?sv=2023-01-03&st=2025-03-01T07%3A39%3A34Z&se=2050-03-02T07%3A39%3A00Z&sr=b&sp=r&sig=1wOrbzC%2F2xjNPRBTkK6eSHx5L%2FzvXNS7wCxrtqSVfZg%3D

