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Document Information

Location: Body Exterior / Electrical

Topic: Intermittent adaptive cruise control operation
Condition: N/A

Diagnostic Trouble Codes:

B250097-28 : DTC_SENSOR_EXTERNAL_DISTURBANCE_BLINDNESS
B250A00-68 : DTC_SENSOR_EXTERNAL_DISTURBANCE

Measure

If you are experiencing intermittent operation for the Adaptive Cruise Control (ACC) please
ensure the radar cover is free from obstruction.

You may have DTCs set for sensor external disturbance or blindness.

This could be obstructed by Paint Protection Film (PPF), dust, tape, glue, number plates or
bumper protection.

Please remove any obstruction from the radar cover then retest operation to confirm usual
functionality has resumed.

If there is no obstructions found on the radar cover please ensure the windscreen is also free
from obstructions or films.

Parts Information
N/A
Attachments

N/A

KA Update Information

05/11/2025 - Initial release

This document is uncontrolled when printed. Before use, check the Knowledge Base
within the McLaren Retailer Portal to verify that this is the current version.



