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Y1A, 971, 9YB, 9YA - Brake Noise & Long Brake Pedal

Vehicles Affected
Models Model Year Model Type VIN Range Vehicle-Specific Equipment
Taycan As of 2020 up to 2024 All N/A N/A
Panamera As of 2019 up to 2023 PHEV N/A N/A
Cayenne As of 2020 up to 2024 PHEV N/A N/A
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Condition

Customer complains of a long brake pedal combined with a squeaking or scraping noise from the braking system
when braking with light/medium brake pressure. This happens when regenerative braking is turned off so that
friction brakes are used, such as after starting a drive cycle after long-term parking.

Technical Background

Runout of the brake rotor(s) or wheel hub(s) causes pulsations in the hydraulic braking system which can be heard
inside the vehicle. Outside influencing factors such as accidents or impacts may cause this condition.

Service Information

Review the vehicle's history for any signs of external influence, such as accident repairs or similar events. Inspect
brake rotors and hubs for runout and correct any deviations as necessary. If component integrity is uncertain,
exchanging parts from a known good vehicle may aid diagnosis. Exchange parts as necessary.
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Warranty

Refer to the Porsche Warranty Manual — Rules and Regulations for Warranty and Goodwill (PCNA
Warranty Manual) for information on Warranty Exclusions and further information.
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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