SOC Imbalance SMS

Your vehicle's range estimate is inaccurate. If you go below 20% state of charge, you'll
notice a very fast range estimate drop that may impact your ability to get to your
destination. There’s

nothing wrong with your battery - this is a software calibration issue. Please install the
2025.38.30 software update. Installing it and charging your vehicle to 100% as often as
possible for the next few weeks will recalibrate the system. To avoid the biggest range
estimate drop, please stay above 20% SOC until the issue is resolved. We’ll send you a
confirmation once the calibration is complete. We apologize for any inconvenience. Call
Rivian 24/7 at 855-748-4265
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