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November 20, 2025

Re: NCW50 #2 Emissions Recall – Campaign Update

Dear Honda Dealer:

Honda launched an emissions recall on ALL 2016-2026 NCW50 scooters on October31, 2025. A fuel system permeation test revealed that the fuel system does not meet
regulatory standards and is not in compliance.

At American Honda, we understand and recognize how disruptive quality issues can be to our valued dealers and customers. We are committed to supporting you by taking
steps to help mitigate the impact, including prepaid flooring credit for all affected NCW50 units in dealer inventory (new and unregistered).

Flooring credits will be issued to your December Balance Forward Account (BFA).
For details, refer to the Flooring Support sales bulletin #25-0256 found on iN under
Sales > Sales Bulletins

Thank you for your patience and partnership as we work to resolve these issues and get these critical models back on your showroom floors.

Sincerely, 

American Honda Motor Co., Inc.
Powersports Division                                                                                                        MTB 55398 (2510)

 

Sent on 11 20 2025     Expires on 02 09 2026

From PS&P Service Communications

Subject NCW50 #2 Emissions Recall – Campaign Update

INTERACTIVE NETWORK

American Honda Motor Co., Inc. Page 1 of 1


