
 
 
BULLETIN NOTES
APPLICABLE MODEL(S)/VINS 
2023-2025 CX-50 with VINS lower than 7MMVA******302377 (produced before August 1, 2024)  
 
DESCRIPTION
Some vehicles may exhibit a distortion in the front windshield causing a distorted view. This is caused by the distortion 
test process during manufacturing not being conducted correctly. To eliminate this concern, the distortion test process 
has been modified to perform it on all units during manufacturing. 
Customers having this concern should have their vehicle repaired using the following repair procedure.  
 
REPAIR PROCEDURE
1. Verify the customer concern. 
2. Replace the front windshield with a modified one according to the instructions in MGSS.

WINDSHIELD REMOVAL•
WINDSHIELD INSTALLATION•

3. Verify the repair.  
 
PARTS INFORMATION

Parts Number Description Qty.

VA55-63-900B

VA56-63-900B

VA57-63-900B

VA58-63-900B

Glass, Windshield 1

 
NOTE:

Utilize GEPC by entering the VIN as the search key to identify the appropriate part number.•
The modified part number has NOT changed. However, all service parts in stock are the modified ones.•
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WARRANTY INFORMATION
NOTE:

This warranty information applies only to verified customer complaints on vehicles eligible for warranty repair.•
This repair will be covered under Mazda’s New Vehicle Limited Warranty term.•
Additional diagnostic time cannot be claimed for this repair.•

Warranty Type A

Symptom Code 88

Damage Code 9H

Part Number Main Cause ****-63-900*

Quantity 1

Operation Number / Labor Hours: XXX4HBRX / 0.0 Hrs * 
MM030XRX / 0.3 Hrs (adminstrative fee)

 
NOTE:

* When the “windshield replacement” is performed by an external glass installer, claim the actual invoice amount 
with the sublet code “D2”. Dealer can charge 0.3 Hrs if glass installer did not aim forward sensing camera.

•

Warranty policy requires a copy of all sublet invoices be attached to the submitted claim and a photo attachment 
of the glass defect with explanation since the defect is likely not visible in the photo.

•
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