Service Campaign S4663 November 2025 VOLVO

Service Campaign

Engine Cooling Fan Override

Release: 2 Technician Skill Level: B
Revision Note: Updated accessory kit number. Market: North America
Service Category: Service Department Applicability: Please refer to VDA+

Section: Function Group 364

Description:
Some VN(4) vehicles may have been built with an Engine Cooling Override switch that is non-functional.

Concern:
Customers and drivers cannot use the Engine Cooling Override function, but the switch is still present.

Action:
Use the instructions in this document to replace the Engine Cooling Override switch with a blank switch
and install accessory kit PN: 85171965.

Warranty Information

This repair is covered by an authorized Service Program. Reimbursement is obtained through the
normal claim handling process.

Claim Type (used only when uploading from the Dealer Bus. Sys.) B
Labor Code Description Hours
Main Code 1720-16-09-01 Campaign, General 0.3
Causal Part 23702117
SCC Authorization Code $4663
Expiration Date November 30, 2026

Parts Information
Order parts following the normal ordering process.

Part Number Description Quantity
23664626 Blank Flex Switch 1

Required Tools & Equipment
e Special Tool PN: 88800271 (If available)

e Premium Tech Tool (PTT) (Latest Version)
OR

o Workshop Toolbox (Latest Version)
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Repair Procedure
Park the vehicle on level surface.

. Apply parking brake.

1.
2
3. Place the transmission in park or neutral.
4. Turn off ignition.

5

Install wheel chocks.

6. ldentify the Engine Cooling Override switch in one of the switch locations on the

dashboard. Note: Switch location may vary.
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7. Remove the Engine Cooling Override switch using the extractor tool (PN: 88800271) or

suitable method.

8. Install the Blank Flex Switch (PN: 23664626) into the open cavity.
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Option 1: PTT Instructions

Once truck is connected to PTT, navigate to the Program tab, then select operation

1700-22-03-06 Accessory Kit.

@

Tech Tool Links Help

Product  Product History  Diagnose Test  Calibrate

Program
Select an oparation and click Start

=

A
%) Guided Parameler Programming

1700-22-03-07 Engine Hours, Programming
1700-08-03-38 Program Electronic Control Unit
1700-22-03-03 Parameter, programming
1700-22-03-02 System Date and Time

Accessory Kit

3-11 Campaign

1700-22-03-12 Replace Hardware

1700-22-03-13 Program with Stored Software
1700-08-03-40 Handle Component

1700-22-03-14 Synchronize electronic control unit data
3113-22-03-01 Battery sensor, Programming
3810-22-03-10 Change Language

3837-22-03-01 Odometer programming

Chassis ID: NR 648278 VIN: 4V4BCSEJGSNG48278  Work Order. fest

Program

1700-22-03-06 Accessory Kit

Itis not possible to run this operation in simulated mode

Description

The operation will program Electronic Control Units in the product according to what is specified in the Accessory kit

1 Note: it may be necessary o perform calibrations ater an Electronic Control Unit has been programmed

| Note: Itis necessary 1o perform a DTG readout on the complete product after the operation in order to secure that
no new active DTC has occured

Start >

| @ Product & Oniine

Enter accessory kit number 85171965 and select continue. Allow kit to be programmed.

S
TechTool  Links ~ Help

Product Product History  Diagnose Test Calibrate  Program  Impact

Programming Steps

Retrieving software part numbers.

from afected Units

Downloading software from central systems.

Programming Electronic Control Units

Programming parameters

Finalizing programming

(Chassis ID: NR 648278 _VIN: 4VABCOEJSSNG48278 _ Work Order: 123

1700-22-03-06 Accessory Kit
Enter an accessory

Kitrumber;

Continue > Cancel

| @ Procuct_@ onine
I

Once programming is complete, clear any DTC’s caused by the programming.
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Option 2: Workshop Toolbox Instructions

Once the vehicle is connected to Workshop Toolbox, select the Software Center Tool.

Choose a tool o get started.
Active Steerin . )
I g Check-in Tool Software Center Tool Trip Data Tool
Calibration Tool
Select Accessory Kit.
= Software Center Tool
51234 Sg L 5:—°
Vehicle specification Control units. DTCs Campaigns Vehicle software Operations
update
cl Volvo Trucks VN ® 0 % o x
DTCs o
Information
assis 1D 40 minutes ago 40 minutes ago Up-to-date Update available
VIN
Update infotainment Accessory kit Replace hardware PDF report Remote jobs
Reg.n software
[A—— @ f @] 0
vehicle
Ongoing
40 minutes ago
Release notes Parameter, Guided parameter Links
programming programming
Product History
o— No data available Viewer
=
Impact

Enter accessory kit num
Install the accessory kit.

ber 85171965.

Once programming is complete, clear any DTC’s caused by the programming.
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9. Remove wheel chocks.

10. Return vehicle to service.



