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Attachment

File Name File Size
TJ_ 37362_1.jpeg 0.2646 MB
TJ_37362_1.mov 1.3313 MB

DESCRIPTION:
If step-in lights are flashing, sometimes in alternating colours on one or more doors as attached movie 
TJ_37362_1.MOV, please follow advice under service.

CSC   Customer Symptom Codes

Code Description
JA Passenger compartment lighting/Does not work

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
359 2024-2025 - 202402-202505

SERVICE:
1. Disconnect the affected step-in lamps from its connector and wait for one minute
2. Reconnect the lamp and then run the service function “Auto-addressing Interior Illumination”

using VIDA.

If this resolves the issue, release the car to the customer.

https://cdn.polestartechhub.com/uploads/68ff61306a4be400011eb3a5/TJ_37362_1.mov
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If the issue persists, replace the affected step-in lights.

3.	 Remove the door panel as per Vida instructions.
4.	 Replace the affected step-in lights. Refer TJ_37362_1.jpeg
5.	 Run the service function “Auto-addressing Interior Illumination” using VIDA.

Please apply the VST operation number based on the number of lights replaced in the door. For 
example, if one light is replaced, use the operation once; if four lights are replaced, apply it four times.
  
Warranty claim info:
To get a warranty claim accepted for a job described in this TJ, use the corresponding VST OP number 
stated in this TJ.
Please note that fault tracing is not eligible for separate reimbursement under this TJ. Any fault tracing 
VST operation numbers will be rejected.
Note that the TJ number must be stated in the repair order text.

VST   Operation Number

VST Operation Number Description
98801-2 General reimbursement acc. to TJ / Trouble shooting 
98803-2 General reimbursement acc. to TJ / Light replacement

LABOR TIME:
Labor time subject to change without notice.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report Polestar” and sub concern area “Support not needed Polestar”, use 
function group 3540.

 

To view TJ attachment continue to next page.  This TJ has one attachment and 
one video file.
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