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Hyundai Motor America (HMA) has re-launched Service Campaign w/Notification 9C8 – ABS
Software Update!

Revisions (reflected on Technical Service Bulletin (TSB) 25-01-070H-1:
- To update the event name on pages 2, 3, and 4.

A. Affected Vehicles: 
- Certain 2023-2025MY Palisade (LX2) produced from 05/13/2022 – 06/16/2025
- VIN Identification: Use the 'Vehicle Information' screen in WebDCS under the 'Campaign Not Performed' section to determine campaign
applicability.

 

B. Campaign Description: 
Certain Palisade (LX2) vehicles may exhibit vibration in the brake pedal and/or steering wheel and noises from the ABS system when
braking over uneven road surfaces or bumps. The brake system remains functional under these conditions. Technical Service Bulletin
(TSB) 25-01-070H-1 provides instructions to update the ABS software to address vibration and noise that can occur under certain
operating conditions and road surfaces, such as driving at lower speeds over uneven surfaces.

                            
C. Campaign Document(s): 
1. TSB 25-01-070H-1; Supersedes TSB 25-01-070H
 - Available on Hyundaidealer.com > Service > HMA Tech Info > Campaign
2. Dealer Notification; Supersedes existing document
 - Available on Hyundaidealer.com > Service > HMA Tech Info > Service News

 
D. Action Required:
1. Confirm VIN eligibility for campaign via WebDCS. 
2. Follow TSB 25-01-070H-1 for service procedure to update the ABS software.3
3. Submit campaign claim once the service procedure is completed.
 
We appreciate your continued partnership and commitment to our Hyundai customers.
Thank you for your patience and understanding.
Warranty Campaign Team
Hyundai Motor America
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