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North America LLC Customer Advisory Letter 

Date: 11/18/2025 
CAL FTL 60-005  

Subject: Inspecting Upper Cab Drain Tube
Make: Freightliner 
Model: Cascadia 
Model Year Affected: 2024 - 2026 
Build Date Range: Selected Vehicles Built Between February 13, 2023, and August 19, 2025 

Our records indicate that you are the owner of certain vehicles; therefore, DTNA has decided to share the 
following documentation with you.  

Please see the attached communication in this email. We hope you find this information helpful. 
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5. Remove Lower A-pillar cover.
a. Pull the A-pillar lower cover clips and remove the lower cover.  See Fig. 4.

6. Remove dash electrical bay cover.
a. Use the handhold at the lower left of the cover, then pull the corner of the panel loose.  See Fig. 5.

b. Pull the remaining spring clips loose from the dash, then remove the cover. See Fig. 6.

7. Remove the right-hand lower dash cover.
a. Remove the screws that attach the cover to the dash. See Fig. 7.
b. Pull the clips loose, then remove the cover. See Fig. 7.

Fig. 3, A-Pillar Upper Cover Clip Removed
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8. Inspect the upper drain tube connection.
a. Ensure the hose is on the nipple and secured with a clamp or zip tie. See Fig. 8.

  Fig. 8, Hose and Nipple Securing 

9. Inspect lower end of drain tube.
a. Move the harness aside to access the square opening in the inner cowl structure. See Fig. 9.
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Fig. 9, Inspecting Drain Tube and Accessing Inner Cowl Structure 

b. Using a video/camera inspection scope, take a photo of the lower end of the drain tube. See Fig. 10.

 Fig. 10, Video/Camera Inspection of Drain Tube Lower End 

10. Install all removed components.




