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CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD 
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They 
are written to inform those technicians of conditions that may occur in some vehicles, 
or to provide information that could assist in the proper servicing of the vehicle. Properly 
trained technicians have the equipment, tools, safety instructions, and know-how to 
do the job correctly and safely. If a condition is described, DO NOT assume that this 
Service Bulletin applies to your vehicle, or that your vehicle will have that condition.

Subaru of America, Inc. is  
ISO 14001 Compliant

ISO 14001 is the international standard for 
excellence in Environmental Management 
Systems. Please recycle or dispose of 
automotive products in a manner that is friendly 
to our environment and in accordance with all 
local, state and federal laws and regulations.

	 NUMBER:	    WRE-25

	 DATE:	    11/12/25

 NHTSA ID:        25V744

APPLICABILITY:	   2023-25MY Solterra   

 SUBJECT:	        Safety Recall: Solterra Parking Assist 

                           ECU Reprogramming

Subaru of America, Inc. (Subaru) has initiated a safety recall for certain 2023-2025 model year 
Solterra Vehicles to update the Parking Assist Electronic Control Unit (ECU) software. 

DESCRIPTION OF THE DEFECT AND SAFETY RISK 

The subject vehicles are equipped with a Parking Assist ECU, which is a component of the 
Panoramic View Monitor (PVM) system that displays the rearview image. The software in this ECU 
may cause (1) the rearview image to freeze briefly during the backing event if reverse is selected 
within a specific time after ignition is turned on; or (2) the rearview image not to display on the next 
ignition on if the ignition is turned on and off within a specific time, which may increase the risk of a 
crash with a person during a backing event. 

REMEDY 

Subaru retailers will update the Parking Assist ECU software at no cost to the customer.   

AFFECTED VEHICLES

A total of 20,096 U.S. vehicles will be included in this safety recall as listed below. Not all vehicles 
in the production range listed are affected by this recall. Coverage must be confirmed by using the 
Vehicle Coverage Inquiry function on subarunet.com prior to repair.

Model Year Carline Production Date Range

2023-2025 Solterra March 29, 2022 – June 2, 2025

PRODUCT CAMPAIGN BULLETIN

ATTENTION:

GENERAL MANAGER	 q

PARTS MANAGER	 q

CLAIMS PERSONNEL	 q

SERVICE MANAGER	 q

IMPORTANT - All 
Service Personnel 
Should Read and 
Initial in the boxes 
provided, right.

© 2025 Subaru of America, Inc.  All rights reserved. 
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 RETAILER RESPONSIBILITY

Please be advised that it is a violation of Federal law for a dealer to deliver a new motor vehicle 
covered by a recall under a sale or lease until the defect is remedied. Therefore, any Authorized 
Subaru Retailer failing to perform the applicable service procedures to correct all affected vehicles 
in their inventory prior to the vehicle being placed in service may be subject to civil penalties of up 
to $27,874 per violation (i.e., for each vehicle), as provided in 49 CFR §578.6 and will also be in 
breach of the Subaru Dealer Agreement.  

Any vehicles listed in any recall/campaign that are in retailer stock must be: 

•	 Immediately identified 
•	 Tagged or otherwise marked to prevent their delivery or use prior to repair 
•	 Repaired in accordance with the repair procedures outlined in the Product Campaign Bulletin  

Retailers are to promptly perform the applicable service procedures, to correct all affected vehicles in 
their inventory (used, demo & SSLP). Whenever a vehicle subject to this recall is taken into retailer 
inventory necessary steps should be taken to ensure the recall correction has been made before selling 
or releasing the vehicle. 

OWNER NOTIFICATION

Subaru will notify affected vehicle owners by first class mail within 60 days. Retailers will be advised 
when owner notification is scheduled. 

CUW FILE INFROMATION:

Model Year Reprogramming File Target CID New CID

23MY

NA_8679F4233111(33011).cuw
Upper : 8679F4233001
Middle : 8679F4233011
Lower : 8679F4230021

Upper : 8679F4233002
Middle : 8679F4233111
Lower : 8679F4230021

NA_8679F4233111(33012).cuw
Upper : 8679F4233001
Middle : 8679F4233012
Lower : 8679F4230021

NA_8679F4233111(33013).cuw
Upper : 8679F4233002
Middle : 8679F4233013
Lower : 8679F4230021

24MY NA_8679G4239000(04000).cuw
Upper : 8679F4201000
Middle : 8679G4204000
Lower : 8679H4201000

Upper : 8679F4201000
Middle : 8679G4239000
Lower : 8679H4201000

25MY NA_8679G4236000(26000).cuw
Upper : 8679F4215000
Middle : 8679G4226000
Lower : 8679H4213000

Upper : 8679F4220000
Middle : 8679G4236000
Lower : 8679H4213000
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SERVICE PROCEDURE FLOW CHART:
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REQUIRED TOOLS:

Tool Description Image Details

GTS+ ( Global Tech Stream)
For performing the Health Check and installing 

the .cuw file.

DST-i or DST-010
Both will work as a passthrough 

device for reprogramming.

DCA-8000 SUB Battery Diagnostic 
Charger

For charging and testing the 12 Volt battery

SERVICE PROCEDURE / INFORMATION:

STEP 1: Using GTS+, perform a Health Check and record the middle software number of the 
Circumference Monitoring Camera Control Module. 
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STEP 2: Using the recorded middle software number, refer to the chart below to determine which 
software file needs to be installed.

Caution: Selecting the incorrect file will result in the software being non-overwritable. In such 
cases, the control module will need to be replaced at the cost of the retailer.

Step 3: Select the correct software and reprogram the Circumference Monitoring Camera Control 
Module using the standard GTS+ reprogramming procedures. Detailed information on GTS+ 
reprogramming can be found in TSB 14-30-24R.

Note: GTS+ must be launched and connected to the vehicle before beginning the reprogramming 
procedure.

Step 4: Confirm the NEW Calibration ID as per the chart below and clear any DTCs:

Model Year New CID

23MY
Upper : 8679F4233002
Middle : 8679F4233111
Lower : 8679F4230021

24MY
Upper : 8679F4201000
Middle : 8679G4239000
Lower : 8679H4201000

25MY
Upper : 8679F4220000
Middle : 8679G4236000
Lower : 8679H4213000

Continued...
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SERVICE PROGRAM IDENTIFICATION LABEL: 
Type or print the necessary information on a Campaign Identification Label. The completed 
label should be attached to the vehicle’s left side radiator support bracket located behind the driver 
side headlamp. Additional labels are available through normal parts ordering channels. The part 
number is MSA6P1302, which comes as one sheet of 20 labels. 

Part Number Applicability Description Order Quantity 

MSA6P1302 All Models
Campaign Completion Labels 

(contains one sheet of 20 labels)
1

CLAIM REIMBURSEMENT AND ENTRY PROCEDURES:
Credit to perform this recall will be based on properly completed repair order information.  Retailers 
may submit claims through Subarunet.com.

Labor Description Labor Operation # Labor Time Fail Code

Advanced Park Control Module Reprogram A100691 0.7H WRE-25

IMPORTANT REMINDERS:
•	 SOA strongly discourages the printing and/or local storage of service information as previously 

released information and electronic publications may be updated at any time.
•	 Always check for any open recalls or campaigns anytime a vehicle is in for servicing.
•	 Always refer to STIS for the latest service information before performing any repairs.


