GROUP MODEL
BOD 2026 MY
K5 (DL3)
NUMBER DATE
346 November 2025

TECHNICAL SERVICE BULLETIN

SERVICE ACTION: REAR SEAT CARPET FLOORMAT
INSPECTION AND REPLACEMENT (SA628)

This Dealer Stock Service Action Technical Service Bulletin provides information to inspect the rear carpet
floormats on certain 2026MY K5 (DL3) vehicles:

e Produced from SOP through July 2025, equipped with hooks on the rear floor; and

e Equipped with the incorrect Port Installed Option Carpeted Floormats (PIO Code: CF) where rear

floormats are missing positioning grommets; and

o Dealer Stock vehicle.
Follow the procedure outlined in this publication to inspect the rear carpet floormats for the positioning
grommet. [f it is missing, the rear carpet floormats should be replaced. Before conducting the procedure,
verify that the vehicle is included in the list of affected VINs in Dealer stock only.

NOTICE

A Service Action is a repair program without customer notification that is performed during the
warranty period. Any dealer requesting to perform this repair outside the warranty period will
require DPSM approval.

Repair status for a VIN is provided on KDealer+ (Service — Warranty Coverage — Warranty
Coverage Inquiry — Campaign Information). Not completed Recall / Service Action reports are
available on KDealer+ (Consumer Affairs = Not Completed Recall — Recall VIN — Select Report),
which includes a list of affected vehicles.

This issue number is SA628.

A printed copy is for reference only; publication information can be updated at any time.
Always refer to KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’ and has the latest service information that has been released.
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SERVICE ACTION: REAR SEAT CARPET FLOORMAT

INSPECTION AND REPLACEMENT (SA628)

Inspection & Replacement Procedure:

1. Inspect the rear passenger carpet floormats,
for missing grommets.

Note: Both left and right side. The VIN
records will have PIO Code “CF” to indicate
PIO Floormats.

e If the floormat has the grommet and is
secured to the floor carpet hook (OK), no
further action is needed.

e If the floormat does not have the grommet
and the floor carpet has a hook (NG), then
replace the rear carpet floormats with a
new set that includes the attachment
positioning grommet to close this action.

PN: L3F14 AU200 (Rear Floormats)

Note: Check under the floormat as the rear
floor carpet should have an attachment
hook.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. m
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SERVICE ACTION: REAR SEAT CARPET FLOORMAT

INSPECTION AND REPLACEMENT (SA628)

AFFECTED VEHICLE RANGE:

Model Production Date Range
K5 (DL3) Prior o August 2026
REQUIRED PART:
Part Name ‘ Part Number ‘ Figure | Qty. Comments

, - With Attached
Rear Floormats ( / N -

L3F14 AU200 1 Position:
(Left and Right Side) J ositioning
Grommets

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
C | P/N Qty. Qty.
Type ausal P/ Y Description ‘ Code Time P/N Y
(SA628) 01
Rear Floormat/Carpet A5050010 M/.H N/A 0
Inspection
Rear Floormat/Carpet 01
Inspection + A50500R0 M/.H L3F14 AU200 1
Rear Floormat
Replacement

NOTE: Claims that occur after the retail date will not be accepted, as this TSB only applies to in stock
VINs.

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SA628 when accessing the KDealer+ system.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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