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INSTRUCTION TO SERVICE 

 
ITS: 61496  

SECTION: 526 – Seats and Stanchions.  

SUBJECT: The Q-straint belt retractors may not lock. 

ISSUE: 
The Q-straint belt retractors may not lock, preventing the wheelchair from being 
properly secured. 

SUMMARY: Inspect and replace Q-Straint belt retractor per instructions below. 

 
 
 
 
 
 
  
 
 
 
 

ITS- 61496 
 

 

Ref. NHTSA Recall No. Ref. Transport Canada Recall No. 

Not Applicable Not Applicable 

  



 
 INSTRUCTION TO SERVICE 

 
 

   

ITS-61496 Page 2 of 5 11/17/2025 

 

 PROCEDURE: 

1. Locate Q-Strait wheelchair belt hook contractors and pull the belt out until you see the identification tags. 
See figure 1.  

                         
Figure 1:              Streetside belt hook contractor.           Curbside belt hook contractor.  
  

2. Confirm Q-Straint part number Q8-6200, lot number 58350, and lot identification 0225. Use Appendix A 
below for product removal and replacement instructions.  
 

3. Confirm Q-Straint part number Q8-6209, lot number 58957, and lot identification 0325. Use Appendix B 
below for product removal and replacement instructions.  
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Appendix A: Wheelchair Securement Retractor Q8-6200 
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Appendix B: Wheelchair Securement Retractor Q8-6209 
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LABOUR ESTIMATE 

 Operation Number of 
Technician(s) 

Hours Labor Time 
T X HR 

1 Inspect wheelchair belt restraint hook assembly.  1 0.25 .25 

2 Replace wheelchair belt restraint hook assembly. 1 1.00 1.0 

 
 

PARTS REQUIRED 

 

Item 

 

Part Number 

 

Description 

 

Notes 

1 6358675 Belt wheelchair restraint hook type Q8-6200 

2 6355061 Belt wheelchair restraint hook type Q8-6209 

 
 

 


