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MODEL

Model Model Description
KA2 R 1300 GS Adventure

 
SITUATION
 
There is perceivable play between the case and the case holder and can be annoying to customers.
 
The aluminum cases of the R1300GS are hooked into the case holders that are mounted on the vehicle and
are locked in place with a lock.
 
In contrast to the aluminum case of the R1250GS, they are not braced together with the luggage rack.
This hook-in concept makes it easy to mount and remove the cases from the vehicle.
 
This ensures that the cases can be securely locked to the vehicle in all possible tolerance positions.
 
PROCEDURE
 
DO NOT REPLACE THE CASES OR CHANGE THE CASE HOLDERS. All the components are subject to
manufacturing tolerances, play between the case hooks and case holder is part of the design.
 
Tolerances have been tightened up in series production.
 
QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department

 

Supporting Materials
picture_as_pdf 77 05 25 SESO Play between case and holder.pdf

Copyright ©2025 MOTORRAD USA, a division of BMW of North America, LLC. All Rights Reserved

Powered by Froala Editor

11/21/25, 3:08 PM 77 05 25_SERVICE SOLUTION: Play Between the R 1300 GS Adventure Case and the Case Mount

about:blank 1/2

https://tis-prod.us-east-1.aws.cloud.bmw/tisUI/mount/sib_attachments/77%2005%2025%20SESO%20Play%20between%20case%20and%20holder.pdf
https://tis-prod.us-east-1.aws.cloud.bmw/tisUI/mount/sib_attachments/77%2005%2025%20SESO%20Play%20between%20case%20and%20holder.pdf
https://tis-prod.us-east-1.aws.cloud.bmw/tisUI/mount/sib_attachments/77%2005%2025%20SESO%20Play%20between%20case%20and%20holder.pdf
https://tis-prod.us-east-1.aws.cloud.bmw/tisUI/mount/sib_attachments/77%2005%2025%20SESO%20Play%20between%20case%20and%20holder.pdf
https://www.froala.com/wysiwyg-editor?pb=1


Copyright ©2025 MOTORRAD USA, a division of BMW of North America, LLC. All Rights Reserved

11/21/25, 3:08 PM 77 05 25_SERVICE SOLUTION: Play Between the R 1300 GS Adventure Case and the Case Mount

about:blank 2/2


