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Genesis Motor America has launched Limited Coverage Campaign L06G: Rear Transverse Trim Inspection and Replacement!
 A. Affected Vehicles:  
Certain 2025-26MY GV60 (JW1 EV) produced from 04/24/2025 – 07/17/2025
VIN Identification: Use the 'Vehicle Information' screen in WebDCS to verify “Warranty Start Date" and ensure the vehicle is within New
Vehicle Limited Warranty (NVLW), observing mileage prior to any repair work.

 B. Campaign Description:
Certain GV60 (JW1 EV) vehicles may have damaged stopper ribs on the transverse trim which may cause the spring-loaded striker cover to
be stuck in a downward position.

 Technical Service Bulletin (TSB) 25-01-084G provides instructions to inspect, and if necessary, replace the rear transverse trim.

 C. Campaign Documents:
1. TSB 25-01-084G
A. Available on GenesisdealerUSA.com > Service > GMA Tech Info > Campaign

 D. Parts Ordering/Information: 
1. Transverse Trim Assembly (85770-CU500***QH) – QTY: 1//*** = Vehicle's Color

A. VIN required: Please note that a valid campaign L06G VIN will be required to order the rear transverse trim assembly. ONLY order if
replacement is necessary.

B. Verify the corresponding part number for the VIN in the parts catalog and add 'QH'.

 
E. Action Required:
1. Confirm VIN eligibility for campaign via WebDCS. See “VIN Identification" note in part A.

2. Follow TSB 25-01-084G to perform the service procedure for the inspection of the rear transverse trim assembly and if necessary,
replace with a new one.

3. Submit campaign claim once the service procedure is completed.

 We appreciate your continued partnership and commitment to our Genesis guests. Thank you for your patience and understanding.

 Warranty Campaign Team
Genesis Motor America​
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