GENESIS MOTOR AMERICA, LLC Genesis Motor America Campaign Number: 914G

;’ P.O.BOX 2704 (MM/DD/YYYY)
HUNTINGTON BEACH, CA 92647

IMPORTANT VEHICLE INFORMATION UPDATE

This notice applies to your 2026 Genesis GV70 vehicle, VIN: XXXXXXXXXXXXXXXXX

Dear <FirstName LastName,>

This notice is being sent to you as our records indicate you may have previously received an important Service Campaign notice for
Genesis Campaign Number 914G.
“Genesis is conducting a service campaign to update the Engine Control Module (ECM) Software for certain 2021 - 2024
model year G80, certain 2022 -2025 model year GV70, and certain 2021 -2024 model year GV80 vehicles equipped with 2.5
T-GDI engines.”
Genesis has revised the list of vehicles impacted by Campaign 914G and determined that your vehicle IS NOT affected by this service
campaign.

What should you do?
No action is required. However, if you have scheduled an appointment in advance to have this service campaign performed, please
cancel accordingly.

Genesis has determined that your vehicle is equipped with the revised ECM Software logic; as such, it IS NOT included in the scope of
this service campaign.

Additional information
If you have any questions or require further assistance, you may contact Genesis Motor America at 1-844-340-9741. To better assist
you during your call, please use the last 8 characters of your VIN (the bold characters in the VIN at the top of this letter).

Thank you for your attention to this important service procedure. We sincerely apologize for any inconvenience this may cause.

Genesis Motor America, LLC



GENESIS MOTOR AMERICA, LLC Genesis Motor America Campaign Number: 914G

: P.O.BOX 2704
HUNTINGTON BEACH, CA 92647

IMPORTANT SERVICE CAMPAIGN

If you are a vehicle lessor, please ensure that you forward a copy of this notice to the lessee within a timely matter.

No longer own this vehicle?

You received this notification because our records indicate you are the current owner of this vehicle. These records are based primarily on
state registration and title data.

If you no longer own this vehicle, and have an address for the current owner, please forward this letter to the new owner.



