XENTRY Tips

206 C43 AMG - Speakers/front bass in the
footwell not functioning (without SA810)

Topic number
Version
Function group
Date

Validity

Reason for change

L182.62-P-079964

1

82.62 - Loudspeakers, amplifiers, antennas

11/3/25

206 C43 AMG - 206.087 &amp; 206.287 - without SA 810

Compilaint

Frontbass in the driver’s and/or front passenger side’s footwell not functioning.

Cause

Overload in the critical limits at high volume and strong bass setting.

Remedy

Replacement of the speakers on both sides with the more robust versions:

A2548202301 Front bass left

A2068206601 Front bass right

Note:

In some cases, the locking mechanism of the plug must be reworked. To do this, remove the area marked in red in

the attachment using a suitable tool.

Attachments

File

Description

Stecker Typ A Standard Soundsystem.png

Marking the locking mechanism to be removed
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Disclaimer

NOTE: The information contained in this document is intended for use by trained, professional technicians with the
knowledge to properly and safely perform diagnosis and repairs on Mercedes-Benz vehicles, using Mercedes-Benz
approved tools and equipment. It informs service technicians about conditions that could occur in certain vehicles and
provides information that could assist in proper vehicle diagnosis, service, or repair. It does not indicate that a defect
is present in any vehicle referenced in this document nor does it imply warranty coverage. DO NOT assume that a
symptom or condition, or a described cause of a symptom or condition, affects any particular vehicle or groups of ve-
hicles, or that a described repair applies to any particular vehicle or groups of vehicles. There can be multiple causes
resulting in the same or similar symptoms or conditions described in this document, and trained professional service
technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The information contained
in this document does not guarantee warranty coverage nor does it extend the vehicle’s warranty in any way.

Symptoms

Communication/information > Entertainment > Audio/Sound > Speakers emit no sound

Communication/information > Entertainment > Audio/Sound > Speakers emit interference noise

Communication/information > Entertainment > Audio/Sound > Poor audio quality

Communication/information > Entertainment > Audio/Sound > Several speakers are nonfunctional

Communication/information > Entertainment > Audio/Sound > Misfire

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
H 87A05 Please use this damage code for
warranty claims.
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