Service Alert

Mazda North American Operations

Irvine, CA 92618-2922

NaZiDa

Subject:

MAZDA CONNECT SYMPTOM TROUBLESHOOTING (7TH
GENERATION VEHICLES)

Service Alert No.: SA-012/25

Last Issued : 10/06/2025

BULLETIN NOTES

This Service Alert supersedes the previously issued SA listed below. The changes are noted in Red text.

Previous SA: Date(s) Issued: Previous SA: Date(s) Issued:
08/21/25, 05/15/25 and 02/2 12/21/21, 09/28/21, 06/24/2
SA-012/25 7/25 SA-027/21 1 and 04/07/21
10/16/20, 09/22/20, 09/11/2
09/10/24, 08/05/24, 02/12/2 0, 07/16/20, 06/23/20, 04/08
SA-006/24 4 and 02/01/24 SA-027/20 120, 03/19/2020 and 02/11/2
0
SA-005/23 05/31/23 and 01/19/23 SA-042/19 12/12/19 and 09/25/19
12/14/22, 10/04/22, 09/08/2
SA-004/22 2. 08/24/22, 06/09/22, 05/12
122, 04/04/22 and 02/01/22
APPLICABLE MODEL(S)/VINS:
2019-2026 Mazda3 2021-2023 CX-9 2024-2026 CX-90 (All)
2020-2026 CX-30 2022-2023 MX-30 2024-2026 MX-5
2021-2025 CX-5 2023-2026 CX-50 (All) 2025-2026 CX-70 (All)

DESCRIPTION

Customers having MAZDA CONNECT concerns should have their vehicle repaired using the following repair procedure.

REPAIR PROCEDURE
NOTE: Before proceeding:

Document the vehicle's current MAZDA CONNECT CMU software version.
2019-2022 Models - Go to TSB 16-003/23 and confirm the CMU Serial Number is not within the affected range.
Document customer device Brand/Model/Model Number/software version on the repair order.

Confirm that the Connectivity Master Unit (CMU) is updated to the latest software version.

- Go to MGSS -> Infotainment -> MAZDA CONNECT Updates
» If possible, complete any one of the Microsoft Forms Questionnaires. Go to MGSS -> Infotainment -> MAZDA
CONNECT Questionnaire.
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+ Confirm that the customer's device is compatible. Go to connect.mazda.com -> Support -> Compatibility.

» Confirm that the customer's device is updated to the latest software version.

+ If CMU log data collection is necessary, collect the data and continue troubleshooting using this document. If no
failure is found, release the vehicle to the customer and inform them that the infotainment system data is being

analyzed. Hotline will contact you at a later date with the results.
IMPORTANT NOTE:

Date and Time of the concern is required for data analysis.

Document Date and Time of the concern on the Repair Order and Siebel Hotline file.
If Date and Time of the concern is unknown, please provide an approximate date (within a 5-day

period).

If Date and Time of the concern cannot be obtained, no need to collect CMU log data.
- Customer MAZDA CONNECT Questionnaire is available to assist you in obtaining Date and Time of

the concern (provide link to the customer).
* Apple Carplay/Android Auto FAQ, go to SA-026/22.

o If you suspect a counterfeit Navi SD card, ask the customer for proof of purchase.
IMPORTANT NOTE: If it cannot be determined to be counterfeit by visually looking at the label (the
counterfeit label is perfect) and Mazda Toolbox is used, the VIN may be locked-out if a counterfeit
SD card is detected and NNG will need to be contacted to unlock the VIN when a genuine Mazda SD
card is purchased. See No. 12 How to update the Navigation SD Card Map.

Index:

No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.

1 Blank Screen

2 Rebooting

3 Infotainment System Has No Sound

4 Commander Switch Does Not Work

5 Bluetooth device will not pair

6 Incorrect GPS position

7 Voice Recognition Does Not Work

8 Cannot Make a Hands-Free Call

9 Cannot Play Bluetooth Audio

10 SiriusXM Inoperative and/or No Audio Sound
11 Wireless Apple CarPlay/Android Auto will not connect
12 How to Check CMU software version

No 13 How to Check VIN

No.
No.
No.
No.
No.
No.
No.

14 How to check the Navigation SD Card Map Software Version
15 How to update the Navigation SD Card Map

16 How to Check Navi SD Card VIN Lock

17 How to Report Navigation Map Error or Missing Location

18 Over the Air (OTA) CMU Software Update

19 Infotainment Factory Reset

20 Tech Tips
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No. 1 Blank Screen

Step

Inspection

Result

Action

Shift Transmission lever into Reverse. Is the Rear View

Yes

Go to step 2.

swapping a CMU from a known good vehicle, always
return it to the original vehicle after troubleshooting is
complete.

1 Camera displayed? No Refer tq No. 2. Rear View Camera
is not displayed.
Press and hold the Power Button. Is the screen Yes [[Normal Operation.
displayed correctly?
Mazda3, CX-30, MX-30 CX-5, CX-9
2 | No (G 3
“- m 0 [Go tostep 3.
|
i i , , Yes Go to MGSS for DTC
3 Using M-MDS, are any infotainment system DTC's troubleshooting.
stored?
No [Go to step 4.
Check CMU software version. Go to MGSS --> Yes [Go to step 5.
4 |Infotainment/TCU --> MAZDA CONNECT Updates). Update the CMU software version
Is the CMU software at the latest verion? No and then retest.
. Yes |Go to step 6.
5 |lls there a device connected to the USB port?
No [|Gotostep?7.
6 |Pisconnect the USB device. Does the display function Yes [|USB device is not compatible.
properly after USB device is disconnected? No (Go to step 7.
2 ||'s the connector for the Center Display inserted Yes [Go to step 8.
correctly? No [Insert the connector correctly.
. Yes |[|Go to step 9.
8 ||Are the connectors for the CMU inserted correctly?
No [[Insert the connectors correctly.
9 Is the CMU voltage out (PWR CTRL OUT) at 0920- Yes |Go to step 10.
101A Terminal 1S, SB wire, of the CMU normal? No ||Go to step 11.
. . . Check / Replace the Center
10 Swap the Center Display with good known vehicle. Is Yes Display.
the screen display normal?
No [|Go to step 11.
Swap the CMU with good known vehicle. Is the screen Check / Replace the CMU.
display normal?
* Retrieve CMU log data if
11 [IMPORTANT NOTE: CMUs are VIN-locked. When Yes possible before replacing

the CMU.
Important Note
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¢ Document date and time of
the condition.

* If possible, complete any
one of the Microsoft Forms
Questionnaires. Go to
MGSS -> Infotainment ->
MAZDA CONNECT
Questionnaire.

» See Warranty Information
Note.

Repair / Replace wiring harness.
Go to MGSS View Content ->
No |Wiring Diagram -> Body and
Accessories -> Entertainment

System.
No. 2 Rebooting
Step Inspection Result Action
1 Using M-MDS, are any infotainment |_Yes [Go to MGSS for DTC diagnosis.
system DTC's stored? No [Go to step 2.
5 [Does the reboot continue after Yes |Go to step 3.

removing the Navigation SD card? No |[[Check / Replace the Navigation SD card.

Check CMU software version. Go to || Yes |[Go to step 4.
MGSS --> Infotainment/TCU -->
3 |MAZDA CONNECT Updates).

s the CMU software at the latest No |Update the CMU software version and then retest.
verion?

4 |'s there a device connected to the Yes |Go to step 5.
USB port? No |Go to step 6.

Disconnect the USB device. Does Yes |[USB device is not compatible.

5 [the reboot stop after USB device is
disconnected? No [Go to step 6.

Yes ||Go to step 7.
Check / Replace the CMU.

* Retrieve CMU log data if possible before
6 Does the reboot continue after replacing the CMU.

ignition key OFF then back ON? No - Important Note

* Document date and time of the condition.

* If possible, complete any one of the Microsoft
Forms Questionnaires. Go to MGSS ->
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Infotainment -> MAZDA CONNECT
Questionnaire.
See Warranty Information Note.

Does the reboot continue after Yes

vehicle battery disconnect?

Check

/ Replace the CMU.

Retrieve CMU log data if possible before
replacing the CMU.

Important Note
Document date and time of the condition.
If possible, complete any one of the Microsoft
Forms Questionnaires. Go to MGSS ->
Infotainment -> MAZDA CONNECT
Questionnaire.
See Warranty Information Note.

No

No repair needed.

No. 3 Infotainment System Has No Sound

Step Inspection Result Action
1 |Using M-MDS, are any infotainment system Yes ||Go to MGSS for DTC diagnosis.
DTC's stored? No (Go to step 2.
5 [ls sound normal other than navigation Yes [Go to step 3.
guidance? No (Go to step 4.
3 [Can you hear the voice after raising the Yes |[Normal Operation.
navigation volume? No |[[Go to step 5.
4 [Can you hear sound after turning on audio Yes [[Normal Operation.
mode? No |[[Go to step 6.
Yes |Repair complete.
Check / Replace the CMU.
* Retrieve CMU log data if possible
Replace the Navigation SD Card. Can you before replacing the CMU.
5 |hear voice after Navigation SD Card Important Note
replacement? No » Document date and time of the
condition.
 If necessary, contact Hotline for
additional support.
+ See Warranty Information Note.
6 |[Can you hear sound after raising the volume Yes |[Normal Operation.
of audio? No (Gotostep?7.
7 |[<< Source: USB/iPod >> Yes |[<< Source: USB/iPod >>
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Are there any problems with the media and Check the media and the compatible files.
the music files? << Source: Radio >>

<< Source: Radio >> Check the antenna, the reception, and the
Are there any problems with the antenna and Remote Tuner side.

the reception? << Source: Bluetooth Audio >>

<< Source: Bluetooth Audio >> Check the Bluetooth connection and the
Are there any problems with Bluetooth? Bluetooth device.

No (Go to step 8.

Check / Replace the CMU.

* Retrieve CMU log data if possible
before replacing the CMU.

Go to MGSS "DIAGNOSTIC ASSIST important Note

FUNCTION [CONNECTIVITY MASTER « Document date and time of the
UNIT (US)]" and _ _ Pass condition.

8 |perform Functional Inspection/Adjustment -> « If possible, complete any one of the
Active Speaker Check Function -> Speaker Microsoft I’:orms Questionnaires. Go
Inspection. _ to MGSS -> Infotainment -> MAZDA
Did the Speaker Inspection Pass? CONNECT Questionnaire.

» See Warranty Information Note.

Fail (|Go to step 9.

Is the connector for the Speaker(s) that failed |_Yes [Go to step 10.

9 |! b
inserted correctly” No [Insert the connector correctly.
10 |'s the connector for the amplifier inserted Yes [Go to step 11.
correctly? No [[Insert the connector correctly.

Yes [Go to step 12.
No [[Insert the connectors correctly.

11 [Are the CMU connectors inserted correctly?

12 [Swap speakers from good known vehicle. Yes |[Check / Replace the speakers.
Can you hear sound? No [|Go to step 13.

13 [Swap the Ampilifier from known good vehicle. Yes |[Check / Replace the Amplifier.
Can you hear sound? No |[Go to step 14.

14 [Swap the Remote Tuner from known good Yes ||Check / Replace the Remote Tuner
vehicle. Can you hear sound? No [Go to step 15.

Check / Replace the CMU.
Swap the CMU from known good vehicle. » Retrieve CMU log data if possible
Can you hear sound? before replacing the CMU.
Important Note

15 [IMPORTANT NOTE: CMUs are VIN-locked. | Yes » Document date and time of the
When swapping a CMU from a known good condition.
vehicle, always return it to the original vehicle * If possible, complete any one of the
after troubleshooting is complete. Microsoft Forms Questionnaires. Go

to MGSS -> Infotainment -> MAZDA
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CONNECT Questionnaire.
+ See Warranty Information Note.

Repair/Replace wiring harness. Go to MGSS

No (View Content -> Wiring Diagram -> Body and
Accessories -> Entertainment System.
No. 4 Commander Switch Does Not Work
Step Inspection Result Action
1 |Using M-MDS, are any infotainment system Yes ||Go to MGSS for DTC diagnosis.
DTC's stored? No [Go to step 2.
. Yes (Go to step 3.
2 [Does the Commander Switch work correctly?
No (Go to step 4.
5 |Does the Steering Wheel Switch work Yes |[Normal Operation.
correctly? No [|Go to step 4.
Go to MGSS "DIAGNOSTIC ASSIST Pass [[Go to step 5.
FUNCTION [CONNECTIVITY MASTER
4 UNIT (US)]"
Perform Functional Inspection/Adjustment -> | Faii [C0.to MGSS STEERING SWITCH
Steering SW Inspection -> Did the Steering INSPECTION.
SW Inspection Pass?
5 [Is the connector for the CMU inserted Yes [Go to step 6.
correctly? No |[Insert the connector correctly.
Check / Replace the CMU.
* Retrieve CMU log data if possible
before replacing the CMU.
Swap the CMU from known good vehicle. Important Note
Does the Steering Wheel Switch work  Document date and time of the
correctly? Yes condition.
* If possible, complete any one of the
6 lIMPORTANT NOTE: CMUs are VIN-locked. Microsoft Forms Questionnaires. Go
When swapping a CMU from a known good to MGSS -> Infotainment -> MAZDA
vehicle, always return it to the original vehicle CONNECT Questionnaire.
after troubleshooting is complete. * See Warranty Information Note.
Repair/Replace wiring harness. Go to MGSS
No (View Content -> Wiring Diagram -> Body and
Accessories -> Entertainment System.
Go to MGSS "DIAGNOSTIC ASSIST Check / Replace the CMU.
7 FUNCTION [CONNECTIVITY MASTER Pass

UNIT (US)]"
Perform Functional Inspection/Adjustment ->

* Retrieve CMU log data if possible
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Touch Pad/Commander Inspection -
> Commander switch inspection.
Did the Commander switch inspection Pass?

before replacing the CMU.
Important Note

* Document date and time of the
condition.

 If possible, complete any one of the
Microsoft Forms Questionnaires. Go
to MGSS -> Infotainment -> MAZDA
CONNECT Questionnaire.

+ See Warranty Information Note.

Fail [|Go to step 8.
g ||'s the connector for the Commander Switch Yes [Go to step 9.
inserted correctly? No |[Insert the connector correctly.
) Yes |Go to step 10.
9 |[[Are the CMU connectors inserted correctly?
No |[[Insert the connectors correctly.
Swap the Commander Switch with good Yes [Check / Replace the Commander Switch.
10 [known vehicle. Does the Commander Switch
work correctly? No |iGo to step 11.
Check / Replace the CMU.
» Retrieve CMU log data if possible
before replacing the CMU.
. Important Note
Swap the CMU from known good vehicle. « Document date and time of the
Does the Commander Switch work correctly? | vog condition.
* If possible, complete any one of the
11 [IMPORTANT NOTE: CMUs are VIN-locked. Microsoft Forms Questionnaires. Go
When swapping a CMU from a known good to MGSS -> Infotainment -> MAZDA
vehicle, always return it to the original vehicle CONNECT Questionnaire.
after troubleshooting is complete. - See Warranty Information Note.
Repair/Replace wiring harness. Go to MGSS
No (View Content -> Wiring Diagram -> Body and
Accessories -> Entertainment System.
No. 5 Bluetooth device will not pair
Step Inspection Result Action
Using M-MDS, are any Yes [|Go to MGSS for DTC diagnosis.

1 [infotainment system DTC's
stored? No [Go to step 2.
5 |'s Bluetooth enabled on the Yes ||Go to step 3.
customers device? No [Enable Bluetooth on the customers device.
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3 ||Is the customers device paired to | Yes [|Go to step 4.
the vehicle? No |[[Pair the customers device to the vehicle.
4 |'s the customers device selected Yes |Go to step 5.
in MAZDA CONNECT settings? No [[Select the customers device from Bluetooth settings.
Delete the device from MAZDA Yes |[Normal Operation.
5 [[CONNECT and then re-pair it.
Does Bluetooth work correctly? No  |Go to step 6.
Go to connect.mazda.com -> Yes |[|Go to step 7.
6 Support -> Compatibility.
Is the customers device No [The customers device is not compatible.
compatible?
Yes |[|Go to step 8.
Check / Replace the CMU.
* Retrieve CMU log data if possible before
replacing the CMU.
Does the same symptom occur Important Note
7 |lon another same model/year No + Document date and time of the condition.
vehicle? « If possible, complete any one of the Microsoft
Forms Questionnaires. Go to MGSS ->
Infotainment -> MAZDA CONNECT Questionnaire
» See Warranty Information Note.
Yes |[Vehicle operation is normal.
Check / Replace the CMU.
* Retrieve CMU log data if possible before
replacing the CMU.
g [Reboot the customers device. Important Note .
Does Bluetooth work correctly? No . Docum_ent date and time of the condltpn.
+ If possible, complete any one of the Microsoft
Forms Questionnaires. Go to MGSS ->
Infotainment -> MAZDA CONNECT Questionnaire
+ See Warranty Information Note.

No. 6 Incorrect GPS position

Step Inspection

Result Action

Go to MAZDA CONNECT -> Navi menu, Travel
Information -> Where Am 1?7 -> Settings -> GPS
information -> Check Available Satellites.

or

Yes [[Normal Operation.

No (Go to step 2.
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Go to MGSS "DIAGNOSTIC ASSIST FUNCTION
[CONNECTIVITY MASTER UNIT (US)]" and
perform Functional Inspection/Adjustment -> Navi
System Inspection -> Check GPS Received Level.

Does the Navi system show correct vehicle position?

Using M-MDS, are any of the following DTC's Yes [Go to step 4.
stored?

o |- B119F:13, GPS antenna signal circuit malfunction
(short to power or open circuit) No |[|Go to step 3.
- B119F:2B, GPS antenna signal circuit malfunction
(short to ground)

. , , Yes [Go to step 9.
Is the wheel and tire size correct according to the tire - . .
3 label? No Swap wheels/tires with correct size. If

issue is fixed, inform the customer.

Yes [Go to step 5.
No [[Insert the connector correctly.

4 [Is the GPS antenna connector secured properly?

Yes Repair / Replace GPS wiring
5 |[Is the GPS wiring harness open or shorted? harness.
No [Go to TSB 09-021/20.

Yes [Repair Complete.
No (Gotostep?7.

6 [Did TSB 09-021/20 resolve the concern?

Yes [Go to step 8.
No [Insert the connectors correctly.

7 ||Are the CMU connectors secured properly?

Yes Repair / Replace CMU wiring
8 |Is the CMU wiring harness open or shorted? harness.
No (Go to step 9.

Yes |Repair completed.
Check / Replace the CMU.

« Document date and time of the
condition.

Replace GPS antenna. Does the Navigation system : Retri_eve CMU log datg if
show correct position? No pCOSS|bIe before replacing the
MU.

Important Note
* Retrieve CMU backup data if
possible before replacing the
CMU.

Using M-MDS, is DTC B119F:49 stored? Yes ||Go to step 11.

10 (Communication error with GNSS) No (Go to step 13.

Yes [Go to step 12.
No [[Insert the connectors correctly.

11 [Are the CMU connectors secured properly?
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12 |Is the CMU wiring harness open or shorted? Yes Repair / Replace CMU wiring
harness.
Check / Replace the CMU.
» Document date and time of the
condition.
* Retrieve CMU log data if
possible before replacing the
CMU.
No Important Note
* Retrieve CMU backup data if
possible before replacing the
CMU.
 If necessary, contact Hotline
for additional support.
+ See Warranty Information
Note.
Check / Replace the CMU. Yes [Repair completed.
» Document date and time of the condition.
* Retrieve CMU log data if possible before
13 replacing the CMU. .
« Retrieve CMU backup data if possible before | NO  [[Repair/ Replace GPS antenna.
replacing the CMU.
Did DTC B119F:49 clear?
NOTE: Remove aftermarket GPS devices that may interfere with vehicle GPS antenna.
Example: Some radar detectors may emit radio waves that interfere with the vehicle GPS antenna.

No. 7 Voice Recognition Does Not Work

Step Inspection Result Action
1 |Using M-MDS, are any infotainment system DTC's Yes ||Go to MGSS for DTC diagnosis.
stored? No [|Go to step 2.

Go to MGSS "DIAGNOSTIC ASSIST FUNCTION | Pass ||Go to step 3.
[CONNECTIVITY MASTER UNIT (US)]" and
2 |perform Functional Inspection/Adjustment -> . |Go to MGSS STEERING SWITCH
Steering SW Inspection -> Did the Steering SW Fail INSPECTION.

Inspection Pass?

Go to MGSS "DIAGNOSTIC ASSIST FUNCTION Check / Replace the CMU.
[CONNECTIVITY MASTER UNIT (US)]" and
3 |[perform Functional Inspection/Adjustment -> Pass
Microphone Inspection ->

Did the Microphone Inspection Pass?

« Document date and time of the
condition.
» Retrieve CMU log data if possible
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before replacing the CMU.
Important Note

* Retrieve CMU backup data if
possible before replacing the
CMU.

 If necessary, contact Hotline for
additional support.

+ See Warranty Information Note.

Go to MGSS MICROPHONE

Fail l\NsPECTION.
No. 8 Cannot Make a Hands-Free Call
Step Inspection Result Action
Using M-MDS, are any Yes |Go to MGSS for DTC diagnosis.
1 [infotainment system DTC's
stored? No [Go to step 2.
5 |!s Bluetooth enabled on the Yes [Go to step 3.
customers device? No |[Enable Bluetooth on the customers device.
) Yes |[Go to step 4.
3 Is the customers device data = = =
service strength good? No Move to a location where data service strength is good
and retest.
4 |'s the customers device paired to Yes [Go to step 5.
the vehicle? No |[|Pair the customers device to the vehicle.
5 |Is the customers device selected Yes |Go to step 6.

in MAZDA CONNECT settings? No [[Select the customers device from Bluetooth settings.

Delete the device from MAZDA Yes |[Normal Operation.
6 [[CONNECT and then re-pair it.
Does Bluetooth work correctly?

No |[|Gotostep?7.

Go to connect.mazda.com -> Yes |[Go to step 8.

7 Support -> Compatibility.
Is the customers device No [The customers device is not compatible.
compatible?

Does the same symptom occur Yes |[Go to step 9.
8 [lon another same model/year

No [Go to step 10.

vehicle?
9 Reboot the customers device. Yes |[Vehicle operation is normal.
Does Bluetooth work correctly? No [Go to step 10.

Is the Bluetooth device in a place | Yes |[Move the Bluetooth device away from hidden location.
where radio waves may be
10 |blocked?

(Behind or under a sheet, in a
box, in a purse/bag, ext.)

No (|Go to step 11.
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11 |Is the Bluetooth device contacting|| Yes |[Move the Bluetooth device away from metal objects.
or blocked by metal objects? No |[Go to step 12.

Is a Bluetooth device and a USB || Yes (|Disconnect other USB device.

12 (|device connected at the same
time? No |Go to step 13.

Move to a different location.

This may be caused by electrical interference by radio
Does the problem occur in a Yes [stations, specific small power radio stations, or amateur
specific geological location only? radio stations for mobile identification used in industrial,
scientific and medical devices.

No |Go to step 14.

14 |Does the same symptom occur || Yes Go to step 15.
on another Bluetooth device? No |[The customers device is not compatible.

Check / Replace the CMU.

13

+ Document date and time of the condition.
» Retrieve CMU log data if possible before replacing
the CMU.

Does the voice recognition Important Note

15 |System operate using other ves + Retrieve CMU backup data if possible before
Rm;t;)%ns such as Bluetooth replacing the CMU.
udio’

 If necessary, contact Hotline for additional
support.
+ See Warranty Information Note.

No [Go to No. 8 Voice Recognition Does Not Work.

No. 9 Cannot Play Bluetooth Audio

Step Inspection Result Action
4 [Using M-MDS, are any infotainment Yes [Go to MGSS for DTC diagnosis
system DTC's stored? No |[Go to step 2.
5 |!s Bluetooth enabled on the customers Yes ||Go to step 3.
device? No |Enable Bluetooth on the customers device.

Yes |[|Go to step 4.

3 Is the customers device data service = =
strength good? Move to a location where data service strength

No is good and retest.

Yes |[|Go to step 5.

Is the customers device battery strength

4 good? N Connect the customers device to a charger or
! (o] .
recharge the device, then retest.
5 |'s the customers device paired to the Yes |Go to step 6.
vehicle? No |[|Pair the customers device to the vehicle.
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6 |[[Is the customers device selected in Yes |Go to step 7.
MAZDA CONNECT settings? No [Select the customers device from Bluetooth
settings.
Delete the device from MAZDA Yes |Normal Operation.

7 |[[CONNECT and then re-pair it.
Does Bluetooth work correctly?

Go to connect.mazda.com -> Support -> Yes |[|Go to step 9.
8 [[Compatibility.
Is the customers device compatible?

No ||Go to step 8.

No [[The customers device is not compatible.

Does the same symptom occur on another| Yes |Go to step 10.

9 same model/year vehicle? No [|Go to step 11.
10 |Reboot the customers device. Does Yes |[Vehicle operation is normal.

Bluetooth work correctly? No [Go to step 11.

Is the Bluetooth device in a place where v Move the Bluetooth device away from hidden

. es ;

radio waves may be blocked? location.
11 ! . .

(Behind or under a sheet, in a box, in a

purse/bag, ext.) No |[|Go to step 12.

. . Move the Bluetooth device away from metal

Is the Bluetooth device contacting or Yes i
12 . objects.

blocked by metal objects?

No |Go to step 13.
Yes |Disconnect other USB device.
Check / Replace the CMU.
* Document date and time of the condition.
» Retrieve CMU log data if possible before

13 ['s @ Bluetooth device and a USB device replacing the CMU.

connected at the same time? No - Important Note

* Retrieve CMU backup data if possible
before replacing the CMU.

 If necessary, contact Hotline for
additional support.

+ See Warranty Information Note.

No. 10 SiriusXM Inoperative and/or No Audio Sound

Step Inspection Result Action
Yes Gp to M_GSS for DTC
1 [Using M-MDS, are any infotainment system DTC's stored? diagnosis

No |[Go to step 2.

Yes |[Go to step 3.

Inspection complete. Notify
the customer that the vehicle

2 |Using eMDCS, is the vehicle equipped with SiriusXM? No
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is not equipped with
SiriusXM.
From the main menu, No issue on vehicle side.

* Select Entertainment Go to step 6 and retrieve

+ Select Menu ' Yes SiriusXM Radio ID and

+ Select S_o_urce List provide it for the customer.

+ Select SiriusXM Then advise the customer to

o o ) contact SiriusXM at 844 711-
3 [Is.Ch. 001 SiriusXM visible and has audio sound?_ 8800 for support.
SifusXv
4 %@ Ch. 001 SiriusXM Preview
# 8247738500 ¢
GImOﬁethf No [Go to step 4.
0000 '
4 [Using eMDCS, is there any history of a Remote Tuner Yes |Go to step 5.
replacement? No [|Go to step 6.
From the main menu, Possible Cause: The
Remote Tuner was previous

» Select Entertainment swapped from another

+ Select Menu vehicle.

» Select Source List

+ Select SiriusXM Note: Remote Tuners are

] o ] ] VIN locked, so they cannot be
Is the following Siruis XM screen displayed with: swapped from another
hicle.
+ No Channel List? Yes [VOM®
S + No Audio Sound? . .
) Repair Options:

» Blank data as shown below? 1. Retrieve the original
Remote Tuner and
install it, then return to
step 3.
2. Replace the Remote
Tuner, then go to step
6.

No [Go to step 6.
Retrieve SiriusXM Radio ID
+ Select Entertainment
+ Select Menu
6. » Select Source List Gotostep 7.

» Select SiriusXM
» Select Channel List
« Select Ch. 000: RADIO ID
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Document SiriusXM Radio ID

== Ch.000RADIOID
Radio ID: XXXXXXXX

Provide the SiriusXM Radio ID from step 6 to the customer Yes [Repair Complete.
and advise the customer to contact SiriusXM at 844 711-
8800

If the Remote Tuner was replaced, inform the SiriusXM
agent so that they can register the new SiriusXM Radio ID to
the VIN (see SA-038/25).

Contact Hotline for additional
support.

7 |lls Ch. 001 SiriusXM now visible and has audio sond?

lam No

Ententainment
( % & Ch. 001 SiriusXM Preview

8447175000 |

No. 11 Wireless Apple CarPlay/Android Auto will not connect

Is the vehicle equipped with Wireless Apple Carplay/Wireless Android Yes - Go to next step.
Auto?

Go to MGSS --> DIAGNOSTIC ASSIST FUNCTION [CMU] -->
Diagnostic Test --> Vehicle Information --> Carplay/Android Auto

No - Advise the customer

1/ RERER-MONITOR AR that the vehicle is not
Pandora . _Equipped equipped with Wireless
rpl2 Nired&Wireless Apple Carplay
Android_Auto :  Equipped(Wired&Wireless)
Mobile_911 . Equipped
B_CALL : USA

Yes - No issue on vehicle

side. Go to
Pair a different good known phone device to the vehicle. Does the newly
paired device connect to Wireless Apple CarPlay normally? * A - Customer iPhone
Device
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Troubleshooting
or

« B - Customer
Android Device
Troubleshooting

No - Go to C - Vehicle
Troubleshooting.

A - Customer iPhone Device Troubleshooting

Yes - Repair

Restart your iPhone. complete

Does Wireless Apple CarPlay operate normally?

No - Go to next step

Yes - Go to next step

Is the device at the latest version of |0S? No - Update the
device |OS version

and then retry.

N

Is Bluetooth and Wi-Fi enabled? Yes - Go to next step
11:56 & ol 7 €8
Settings
Q Search Y
3 No - Enable Bluetooth
and Wi-Fi then retry
connection.

Airplane Mode

Bluetooth

Cellular

Personal Hotspot

@ Battery

Is Siri enabled? Yes - Go to next step.

4||Go to Settings --> Apple Intelligence & Siri No - Enable Siri and

« Confirm "Allow Siri When Locked" is enabled. then retry.
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4:40 X\ IR 96

< Settings

2 |
D
Apple Intelligence & Siri

A personal intelligence system integrated
deeply into your iPhone, apps, and Siri. Learn more...

Apple Intelligence @

SIRI REQUESTS
Language English (United States)
Talk & Type to Siri
Voice American (Voice 2)

Siri Responses

Select Talk & Type to Siri

4:40 X\ IR 96

< Settings

> |
“ED
Apple Intelligence & Siri

A personal intelligence system integrated
deeply into your iPhone, apps, and Siri. Learn more...

Apple Intelligence @

SIRIREQUESTS

Language English (United States)
Talk & Type to Siri

Allow Siri When Locked @
Voice American (Voice 2)

Siri Responses

* Confirm "Off" is NOT selected.
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4:41N FTIR 96 ]
4 Talk & Type to Siri
“Siri" or “Hey Siri" v
“Hey Siri"

or “Siri" or "Hey Siri" at the begi
1 headphones connected, “Hey Siri" is

Press Side Button for Siri

Type to Siri

Press and hold the side button to talk to Siri

Double-tap the bottom edge of iPhone to type to Siri

Confirm the CarPlay App is enabled. Yes - Go to next step.
Go to Settings --> Screen Time --> Content & Privacy Restrictions --> Allowed
Apps & Features

Is CarPlay enabled?

3:432 ol 7 €
< Back Allowed Apps & Features
urning off an app or feature will remove it from the Home
Screen, but will not delete it from iPhone
Mail [ @)
5 -
@ safari @ No - Enable CarPIay
and retry
) FaceTime @
SharePlay @
Camera @
Wallet @
@ AirDrop @
Confirm the vehicle is enabled. Yes - Go to next step
Go to Settings --> General --> CarPlay --> Select your vehicle.
6 No - Enable CarPlay

Is CarPlay enabled?
and retry
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12113 % il ¥ D
£ CarPlay Mazda

CarPlay ()

CUSTOMIZE

Home Screen Icons

Enhanced Integration

Sharing wt s on your iPhone use CarPla

ch back to these apps in Car

Forget This Car

Select "Forget This Car", then set up CarPlay again. Yes - Repair
Does Wireless CarPlay now operate normally? complete
12113 il T @&
£ CarPlay Mazda
CarPlay ()
7 CUSTOMIZE

Home Screen Icons

No - Go to next step.

Enhanced Integration ()

Sharing which apps on your iPhone use CarPlay allows this
carto qu witch back to these apps in CarPlay. CarPlay
will work without this

Forget This Car

Possible phone pairing issue. Yes - Repair
a. Delete the Paired Device complete

* Go to Vehicle Infotainment "Settings" --> Connectivity Settings -->
Bluetooth/Phone Connectivity Settings --> Delete Paired Device
» Select your device (A) and then select "Delete" (B).

Delete Paired Device

T — \ e ——
Danny'siPhone . : No - Go to "Vehicle
' " Troubleshooting".

b. Re-pair the device.
Note: When pairing the device, make sure to select:
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* Phone - Connect to CarPlay --> "Connect"
» Vehicle - Enable Apple CarPlay --> "Always Enable"

Phone:

Connect to CarPlay .

Your contacts and other information will appear on this
car's display without unlocking your iPhone.

Vehicle:

5
:

® " Avoid distraction and use Apple CarPlay \ e
D_| responsibly. iPhone may use some vehicle Never enapie

| data. See Owner's Manual for details. Enable Once 5
I
| Cancel

soth
COlilcCuviLy Wikl d
mobile device.

Is Wireless CarPlay operating normally?

B - Customer Andrid Device Troubleshooting

||1 ||This procedure is pending

[NvA |

C - Vehicle Troubleshooting

Is the CMU at the latest software level?

Go to MGSS --> Infotainment/TCU --> MAZDA CONNECT Updates"

Yes - Go to next
step

"No - Update the
CMU software
version and then
retry.

Is Bluetooth disabled (unchecked)?

2||--> Bluetooth.

Go to Settings --> Connectivity Settings --> Bluetooth/Phone Connectivity Settings |[step

Yes - Go to next

No - Uncheck
Bluetooth and then
retry connection.
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Bluetooth®/Phone Connectl Settinas

Device(s)

Danny'siPhone
Pair New Device :
Device Cm_“\i_e_(tlﬁ'\ Order

Delete Paired Device

Note: Wireless CarPlay uses a WiFi connection, not Bluetooth. If Bluetooth is
checked, Wireless CarPlay will not function.

Confirm CarPlay is set to "Always Enabled". Yes - Go to next
Select Phone Device step.

Bluetooth th\__e Connectivity Settings
Bluetooth '

Devicels)

Danny's iPhone |
!

_PatrNew Device

4:31pm
Connection Status
@ Danny'siPhone

S han No - Select "Always
e Enabled" and then

retry connection.

Possible phone pairing issue. Yes - Repair
a. Delete the Paired Device complete

No - Go to next

* Go to Vehicle Infotainment "Settings" --> Connectivity Settings --> ¢
step
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Bluetooth/Phone Connectivity Settings --> Delete Paired Device
+ Select your device (A) and then select "Delete" (B).

Delete Paired Device
Danny's iPhone

b. Re-pair the device.
Note: When pairing the device, make sure to select:

* Phone - Connect to CarPlay --> "Connect"
» Vehicle - Enable Apple CarPlay --> "Always Enable"

Phone:

Connect to CarPlay .

YYour contacts and other information will appear on this
car’s display without unlocking your iPhone.

Vehicle:

@)

° Avoid distraction and use Apple CarPlay S
D¢ responsibly. iPhone may use some vehicle Never enaoie

$ | data. See Owner's Manual for details. Enable Once 5

| Cancel
soth
LUt ICLUvILY Wikl d
mobile device.

Is Wireless CarPlay operating normally?

Perform infotainment Factory Reset. Yes - Repair
5/[Go to No. 20 Infotainment Factory Reset complete
No - Contact
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Hotline for technical
support.

English-US >

Gracenote Database Update

Use Gracenote Database Album Art O
Restore All Factory Setting

IMPORTANT NOTE: This will remove all customer personal information and
restore all settings to the factory defaults.

Re-pair customer's device (see step 4). Does the device connect to Wireless
Apple CarPlay normally?

No. 12 How to Check CMU Software Version

CX-5 and CX-9

Except CX-5 and CX-9

Go to Diagnostic Assist
Function

Press and hold the Volume

1 knob, then press and hold the
Entertainment and Favorites
buttons at the same time for 3-
5 seconds and the Factory /
Service Inspection screen will
appear.

Diagnostic Test

Functional Inspection/Adjustment
n H H n

2 [Select "Service Information Service Information

Device Program Update

ag Mode
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‘Connected Device Information Ik
. Backup Restore
3 Select "Connected Device

Information"

Personal Information Deletion
TCU Linked Information
Communication Restricted Mode

Wi-Fi Connection Information

CcMU |
AMP

4 |select "CMU" .
DISP
MIC

COMMANDER

Manufacturer Name

Panasonic
eSO ON

' Devicé N;a-meNer.
ECU Software Number = CMU||| *
Software Version

ECU Software Number / 700C0A-NA11_10018

Boot / 12202A812110203C

Device Name/Ver

Device Mame/Ver Main / 12202A842410093C
= . SYS / 00004¢0111000400
Yevice Name/Ver

CAN / 00004¢0111000100
Device Name/Ver

Manufacturer Name

Panasonic A B

ECU Software Number /[700C0A-NA11| 10018

Boot / 12202A812110203C

| Device Nﬁmef Ver.
A = Model ID -
B = Software Version

Device Mame/\Ver

I / 12202A842410093C
Device Name/Ver Main / 12 s 1

Device Name/Ver

SYS / 00004¢0111000400

Device Name/Ver

CAN / 00004¢0111000100

No. 13 How to Check VIN
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Diagnostic Test
Functional Inspection/Adjustment
1 |Use MGSS DIAGNOSTIC ASSIST S e
FUNCTION and select Diagnostic Test. - =
evice Program Update
End Diag Mode
System Self-Diagnostic Test
2 |[Select Vehicle Information verification. Storage Diagnostic Test
Antenna Connection Status
Vehicle Information .
Vehicle Signal (Unit Status)
BRAND : Mazda
VIN - JM1BPBJY 1 MBGOOOOKK
3 [Document the VIN. Project_Code_1st-Project_Code_4th | 50 @
Tuner_AM_Range : None
FREQUENCY : 9/100kHz_Pitch
DAB : Equipped
Yes Inspection Complete.
4 |[Does the VIN match the vehicle? NG Swap CMU(s) to correct vehicle(s) or
replace CMU.

No. 14 How to check the Navigation SD Card Map Software Version

2024 CX-90 Example shown below:
Navigation Map Software Version 21Q207082C

1. From main infotainment About

screen, select "Navigation" Navigation Software Version: MN181
2. Select "Menu" Map Provider: HERE

3. Select "Travel Information” < |2 Map Version: 21Q2

4. Select "About"

5. Navigation Map Software nd User License Agreement:
Version is displayed EULA Requirements

| - Definitions

Website shows available map software version 23Q2 and release date
Dec, 2023.
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AVAILABLE MAPS IN YOUR REGION

[[j] Map Data Latest Map version @ Release date

Map of North America(KMV6 66EZ1) 2023 Q4 23Q2 (December 2023) December 2023

Navigation Map Software Version Updated to 23Q2

Navigation Software Version: MN182
Map Provider: HERE
< Map Version: 23Q2070420

End User License Agreement:

EULARequirements
| - Definitions

No. 15 How to update the Navigation SD Card Map

Go to Mazdausa.com

Select Owners — How to Use — Add vehicle year/model — VEHICLE RESOURCES — NAVIGATION
SYSTEM — Map Update Guide

Note:

Gen 7 Infotainment uses 2 different Mazda Toolboxes. Go to MGSS --> Infotainment/TCU --

> Navigation Map Updates to select the correct Mazda Toolbox.

* No map update available for CX-70, 2024-Current MX-5. Navi SD Card replacement only.
- These vehicles are equipped with a Hybrid Navigation system.
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VEHICLE RESOURCES

NAVIGATION SYSTEM —_

MAZDA TOOLBOX - olEA |

&) mazpa License error

editfora

top using it

L|Cense Error seller to mar.‘n_‘l.'nl'u;-' com
message in Mazda
Toolbox

Customer is locked out of map update on Mazda Toolbox due to unauthorized or
counterfeit navigation SD card.

How to unlock the customer account in Mazda Toolbox
1. Purchase a Genuine Mazda Navigation SD card.
2. Install new Genuine Mazda Navigation SD card.
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MAZDA TOOLBOX =

No Map Update available

G There is no new update available for your device:
Free map Update JM3KFEDMO - Your device is up-to-date. All available map updates have already been installed
period has expired AND/OR

- Your free map update period has expired, click on “Buy content” to purchase.

Click Map version on the left side of this page for further details.

Customer needs to go to "Buy content" to purchase map update.

No. 16 How to Check Navi SD Card VIN Lock

Go to:

» Except CX-70, CX-90, 2024-Current MX-5 - Mazda Toolbox (Version 5)
+ CX-90 - Mazda Toolbox

NOTE: No map update available for CX-70, 2024-Current MX-5. Navi SD Card replacement
only.

These vehicles are equipped with a Hybrid Navigation system.

NaVi SD Card VIN danlel090032@gmall.com E—D
Unlocked I. —
(VIN is blank) :

Available Updates Buy Content Redeem a Code

Map of USA, Canada and Mexico
Expiration: 30.01.2023

Used / Total Space:
10917 MB / 29500 MB
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Navi SD Card VIN aanlel090032@qmall.com E:-’
Locked EI I.
(VIN is present) ERE——

Available Updates Buy Content Redeem a Code Map of USA, Canada and Mexico

Expiration: 30.01.2023

Used / Total Space:
10917 MB / 29300 MB

No. 17 How to Report Navigation Map Error or Missing Location

Navigation system does not contain a road that | know it exists and | am certain | have the most recent
map update available.

1. |/Advise the customer to go to mapcreator.here.com

2. ||Customer will need to create a mapcreator.here.com Log In

Customer can use the HERE website to report map error or missing location. Point, click and report
3 missing address.

" |INote: Inform the customer that the map correction may take up to 6 months to appear on the latest
map update.

No. 18 Over the Air (OTA) CMU Software Update

+ CX-50 only (
follow)

+ Available after MGSS CMU
software 7000COA-NAOS5

11014 update. @ |information
 MAZDA CONNECT OTA /

other models will Push notification (Information icon “”) - System checks every 7 days

Update Instructions jertainment
* Requires a clear view of the L Communftion
sky \ % Naviga‘tiqr{

 Soft Update Only & Settings

» Software fix details are not
provided (Details provided on
MGSS)

No. 19 Infotainment Factory Reset
|| Infotainment Factory Reset ||
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@ rformation
7 Entertainm.ent
®® Communication

1. From the Main Menu, go to "Setting" _
4 Naviaation

: -‘%ettings

SE
In-Vehicle Displays
Sound Settings

2. Select "System Settings"

il
s / Configures language, time, and other general
settings.

System Settings \

3. Select "Restore All Factory Settings” Language English-US > \
Gracenote Database Update

Note: This will remove all customer personal Use Gracenote Database Album Art O

information and restore all settings to the ‘System Informatinn

factory defauts. Restore All Factory Seffings,

- _

\ _Restore ‘_ @

4. Select "Restore” Gl informationand restore all settingstothe | Cancel J
. Select "Restore s oy defas?

Sy 7
Re

Ao gl iesiacs all

settings to the factory defaults.

toring Factory Settings

1" Allpersonal information and settings are being restored to
5. After Restoring is complete, the system G[ the factory defaults.

will reboot. Us
S o

Re

i Tiaudi ol teswes all

Bluetooth Device D@mected

No. 20 Tech Tips
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The CX-5, CX-9, and 2024—present MX-5 models do not display individual tire
pressure values on the infotainment center display or within the MyMazda App. This
is an expected system behavior and does not indicate a malfunction.

Infotainment Center Display
(A) Tire Pressure data is not displayed
(B) The message is incorrect.

8:10am

Maintenance Details Tire Pressure Monitoring

——_— Updated 08/27/2025 8:09am

Drive vehicle to abtain tire pressure data,

MyMazda App

Tire pressures are
not displayed on
either the
infotainment
center display or
the MyMazda app

VEHICLE STATUS

Note:

* Gen 6 vehicles (CX-5, CX-9 and MX-5)
Equipped with TPMS warning light only.
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* Gen 7 vehicles
- Equipped with tire pressure data and tire location which is displayed in
the infotainment center display and in the MyMazda App.

Current CX-5, CX-9 and MX-5 vehicles are now equipped with the Gen 7
infotainment system; however, tire pressure data is not displayed.

Outside iPhone Caller Setting, during
a call

Outside iphone caller sound quality can [Outside iphone caller sound quality can
be improved by changing the Audio & be improved by changing the Audio &

Outside iPhone Caller Setting

Video settings to "Voice Isolation*" Video settings to "Voice Isolation*"
1. Go to Settings 1. During your call, swipe down from the
2. Select "Accessibility" top-right corner of your screen to open

2:33 . Control Center.

2. Select Phone Controls

. Phone Controls

Airplane Mode

Wi-Fi SpectrumSetup-11 o) AT = 9 967 @)

Bluetooth On

@
® a
Cellar = &

H H p a One Take Free¢
Outside iPhone B Personai Hotspot ~ @3 n s
caller experiences ® “ p »
poor sound quality - Sattery

2|[(wind noise, air
noise, static, S
hissing
sound....... ect) Accessibility
Camera
| ) control center 3. Select Voice Isolation*

3. Select "Audio & Visual"

@ Privacy

& Phone . Microphone

8¢ Audio & Video

@_,.

([0
2)) Voice Isolation

Page 33 of 35

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.

2025 Mazda Morth American Operations, LL.S.A.

10/10/2025 03:57 PM tlawrenc




Service Alert No.: SA-012/25 Last Issued : 10/06/2025

2:34 FTIRC 96 |
< Settings Accessibility

Side Button

s‘\-.l Control Nearby Devices

{EARING

Hearing Devices
Hearing Control Center

m Sound Recognition Off

RTT/TTY off

(3) subtities & Captioning
Live Captions
4. Enable "Add Voice Isolation"

2:34 ol 7 3

¢ Accessibility Audio & Visual

AUDIO

Headphone Accommodations Off

stomize the audio for supported Apple and
phones. Learn more...

Background Sounds Off

background sounds
mental noise. Tk
ons and help you

Mono Audio

Make the left and right speakers play the same content

Always Show Volume Control

k screen for headphones

Show volume controls on the
and the built-in speake

Add Voice Isolation

* To use Voice Isolation during a phone call, you need:

* iOS 16.4 or later.
iPhone XR, iPhone XS models, and later
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WARRANTY INFORMATION

NOTE: CMU replacement with older software version and/or without proper troubleshooting documentation may result in
a warranty claim debit.

Page 35 of 35

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize

the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this

bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.

2025 Mazda Morth American Operations, LL.S.A.

10/10/2025 03:57 PM tlawrenc



