GROUP

NUMBER
25-01-078G

DATE

Technical Service Bulletin OCTOBER 2025

MODEL(S)
GV70 (JK1, JK1A)

SUBJECT:

FRONT BRAKE SQUEAL NOISE PAD REPLACEMENT

(LIMITED COVERAGE CAMPAIGN LO1G)

% IMPORTANT

This field action is to be performed on non-retailed Retailer stock vehicles only and must be
completed prior to retail delivery to a guest.

Access the "Vehicle Information" screen via WebDCS to confirm the vehicle's applicability by
verifying the "Retail Flag" field does not list "Y" under the 'Basic Vehicle Information' section.

Description: Certain GV70 (JK1, JK1A) vehicles may exhibit squeal noise during certain braking
conditions. Follow the procedures in this bulletin to replace the front brake pads and radial springs to

resolve the condition.

Applicable Vehicles (Certain):

Model Year Model Production Dates VIN Prefix
2026 GV70 (JK1) 03/06/2025 — 10/21/2025 KMU
2026 GV70 (JK1A) 02/11/2025 — 10/21/2025 5NM

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




FRONT BRAKE SQUEAL NOISE PAD REPLACEMENT

SUBJECT: (LIMITED COVERAGE CAMPAIGN LO1G)

Parts Information:

Model ‘ Part Name Part Number

GV70 Pad Kit —

(JK1, JK1A) Front Disk Brake ©8101-ARA16QQH

SST Information:

Tool Name Tool Number Ordering Information

Website:
https://genesisessentialtools.com/

. Email:
Piston Expander 09581-C3100 m Genesistools@snapon.com

Phone: 1-855-763-6630
Hours: 7 AM -7 PM CST

Warranty Information:

Nature Cause
Code

Operation Op. Time Causal Part

Front Brake Pad
50D278R1 Replacement 0.5MH 58101-ARA10 Q42 271
(Both Sides)

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: This field action is to be performed on non-retailed Retailer stock vehicles only and must be
completed prior to retail delivery to a guest.

NOTE 3: If any part(s) not subject to this TSB are in need of replacement while performing the repair
procedure, and the affected part(s) are still under warranty, the dealer may submit a separate claim
using the same repair order. If the part(s) not subject to the TSB are out of warranty coverage, the
retailer has the option to submit a PA Request for goodwill consideration on a case-by-case basis.
NOTE 4: This TSB includes repair validation photos. Op times include VIN, mileage, and repair
validation photo(s) as outlined in the Digital Documentation Policy.

NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

GV70
(JK1, JK1A)
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FRONT BRAKE SQUEAL NOISE PAD REPLACEMENT
(LIMITED COVERAGE CAMPAIGN LO1G)

©

SUBJECT:

Service Procedure:

This TSB includes repair justification photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Applying the recommended torque to all fasteners is essential to reduce potential issues from
occurring after the service procedure.

1. Visually check if the lift blocks are properly
seated on the vehicle support points and raise
the vehicle.

When raising a vehicle from anywhere
other than the support points may
damage vehicle components.

Refer to the shop manual.
¢ General Information > Lift and
Support Points > General Information

2. Remove both front brake pads (A) and radial
spring (B) from both sides of the vehicle by
referring to the shop manual:

e Brake System > Brake System >
Brake Pad > Removal
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FRONT BRAKE SQUEAL NOISE PAD REPLACEMENT

SUBJECT: (LIMITED COVERAGE CAMPAIGN LO1G)

3. Install the new radial spring and brake pads by
referring to the shop manual:
o Brake System > Brake System >
Brake Pad > Installation

DIGITAL
DOCUMENTATION

Using the STUI Camera function, take
photos of the new brake pads installed
on both sides of the vehicle.

Upload the photo to STUI.

NOTE: If the STUI camera function is
NOT used, write the last 6 digits of the
VIN and the date of repair on a piece of
paper to include in the photo.

= MILEAGE: 4,608 ®
= VIN:KMUMBDTB2TU227569
2025-10-09 08:56:39

- MILEAGE: 4,608 ® |
- VIN: KMUMBDTB2TU227569
2025-1009 08:48:14 fi

TSB #: 25-01-078G Page 4 of 5



FRONT BRAKE SQUEAL NOISE PAD REPLACEMENT

SUBJECT: (LIMITED COVERAGE CAMPAIGN LO1G)

5. Reassembile all parts in the reverse order of
the removal process.

6. Check for brake fluid leaks and confirm proper
pedal operation by performing a short road
test.

7. The service procedure is now complete.
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