
Mack Chassis - Wiper Linkage
Inspection

Published 22 October 2025

Valid For

Mack Chassis - CHU,CXU,GR,AN, PI, MMD
Model Year - 2025 to current

Instances have been reported where windshield wipers may not function properly due
to the wiper mechanism linkage arms becoming disconnected from the motor
assembly. Investigation indicates the condition may occur if the wiper bolt is not
installed or torqued to speci cation.

Part Number Description Quanity
23550705 WIPER MECHANISM 1
84716580 WIPER MECHANISM 1
91007551 M6 x 25 Steel Property Class 10.9 1

Corrective Action
1. Inspection:

If the windshield wipers are not functioning properly, inspect the wiper
motor linkage assembly for disconnection or looseness.
Con rm no additional cab damage has occurred as a result of the
condition.

2. Repair Procedure:
Replace the wiper linkage bolt and a new wiper mechanism if necessary.
Torque the bolt to 12 Nm ± 0.5 Nm.
Verify proper wiper function and full range of motion after repair.

3. Operation Reference:
Use Operation ID 3631-03-02-05 – Windshield Wiper Motor and Linkage
Assembly, Replacement found in Impact for repair guidance and
documentation.

Related links and attachments
No links or attachments available
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