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Mack Chassis - Wiper Linkage
Inspection

Published 22 October 2025

Valid For

Mack Chassis - CHU,CXU,GR,AN, PI, MMD
Model Year - 2025 to current

Instances have been reported where windshield wipers may not function properly due
to the wiper mechanism linkage arms becoming disconnected from the motor
assembly. Investigation indicates the condition may occur if the wiper bolt is not
installed or torqued to specification.

Part Number Description Quanity
23550705 WIPER MECHANISM 1
84716580 WIPER MECHANISM 1
91007551 M6 x 25 Steel Property Class 10.9 1

Corrective Action
1. Inspection:
o If the windshield wipers are not functioning properly, inspect the wiper
motor linkage assembly for disconnection or looseness.
o Confirm no additional cab damage has occurred as a result of the
condition.
2. Repair Procedure:
© Replace the wiper linkage bolt and a new wiper mechanism if necessary.
© Torque the boltto 12 Nm £ 0.5 Nm.
o Verify proper wiper function and full range of motion after repair.
3. Operation Reference:
© Use Operation ID 3631-03-02-05 - Windshield Wiper Motor and Linkage
Assembly, Replacement found in Impact for repair guidance and
documentation.

Share
to others that might find it helpful

]
[Q Feedback

Give feedback

Related links and attachments

No links or attachments available

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/8ArYedXAbJ8Ah7TyziTZDNCcbINKIj7CXNfiib1AOTL8*/ITABTHREAD1?pyActivity... 12



10/28/25, 10:53 AM Article

to help improve the content of this
article

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/8ArYedXAbJ8Ah7TyziTZDNcbINKIj7CXNfiib1AOTL8*/ITABTHREAD1?pyActivity... 22



IMPACT 4.11.01 10/28/2025

36301-2 Windshield Wiper Transmission, Replacement

@ lllustrations may differ slightly from the actual vehicle being serviced. However, key
components addressed in this information are represented as accurately as possible.

@ Colors used in illustrations are for highlighting purposes only and do not correspond to the
actual colors of the vehicle.

All threaded fasteners that do not have a tightening torque specification in the information are
tightened to a standard torque. Standard torques are available in the following specification.m
Standard Tightening Torques

A CAUTION

Service Information Advisory.

If you are not properly trained and certified in this procedure, ask your supervisor for training before
you perform it.

» |You must read and understand the precautions and guidelines in Service Information, Function
Group 3, "General Safety Practices, Elecrical and Electronics" before performing this procedure.

1 Park the vehicle on a level surface.

2 Apply the parking brake.

3 Place the transmission in neutral.

4 Install the wheel chocks.

E’) LDisconnect the cable from the negative terminal. Jﬂ
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6 Unlatch and raise the hood.

7 Disconnect the hoses, both sides.
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9 Lift the release tabs, both sides.
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11 |Remove the screws.
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12

Remove the screws.

13

Remove the shield.

10/28/2025
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14 |Disconnect the hose.
i i
Collect the washer fluid in a clean container for later reuse.
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L15 LRemove the hose. Jo
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16 |[Remove the screws.

17 |Remove the cowl.
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18 |Disconnect the connector.

19 |Disconnect the connectors.
n Note
Note the positions.
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21  [Pull the wiper motor assembly away from the cowl.
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22 |Disassemble the linkage.

n Note
Note the orientation of components.

3 LRemove the nut. Jo
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24 [Remove the screw.
25 |Remove the bell crank.
26 [Remove the nut.
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|27 |Position the pivot inside the cowl.

29 |Remove the nut.
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|30 |Position the pivot inside the cowl.

32 [Install the windshield wiper linkage.
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|33 |Insta|| the arm and pivot assembly.

34 |Install the pivot.

35 |[Install the nut.

36 [Torque tighten the nut.

Tightening torque
\Wiper link, nut 8 +1 Nm
(6 £1 Ib,ft)
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38 |Install the pivot.

39 [Install the nut.
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40 [Torque tighten the nut.

Tightening torque

\Wiper link, nut 8 +1 Nm
(6 £1 Ibf~ft)

41 (Install the bell crank.
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42 |Install the screw.

43 |Install the nut.

44  [Torque tighten the nut.

Tightening torque
\Wiper arm, nut 11.5+0.5 Nm
(8 £0.4 Ibf-ft)

Copyright to this documentation belongs to the Volvo Group. No reproduction, copying, change, amendment or other similar disposal is entitled without prior written consent by
the Volvo Group
The information contained herein is current at the time of its original distribution, but is subject to change. The reader is advised that printed copies are uncontrolled.

18 /34



IMPACT 4.11.01 10/28/2025

45 |Connect the connectors.

n Note
As noted.
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6 LConnect the cable to the negative terminal. Jo
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47  |Cycle the wiper motor. Allow it to stop in its home position. Assure that the bell crank has
stopped in the park position. If not remove the bell crank and readjust.

Note
Use assistance as needed.

Caution: Rotating parts during this operation.
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48 [Disconnect the cable from the negative terminal.
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49 |Disconnect the connectors.

ﬂ Note
Note the positions.
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50 [Install the linkage.

51  |Position the wiper motor.

Copyright to this documentation belongs to the Volvo Group. No reproduction, copying, change, amendment or other similar disposal is entitled without prior written consent by
the Volvo Group
The information contained herein is current at the time of its original distribution, but is subject to change. The reader is advised that printed copies are uncontrolled.

23/34



IMPACT 4.11.01 10/28/2025

SR B A K= N\ \\>\ RSS2 \M\’
|52 Install the screws.
53 [Tighten the screws to torque.
Tightening torque
\Wiper assembly mounting plate, fastener 6 £1 Nm
(4 +1 Ibft)
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54  [Connect the connectors.

n Note
As noted.

1)55 LConnect the connector. Jo
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56 |Install the cowl.

|57 Install the screws.

'Torque tighten the screws.
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Tightening torque

Air inlet, screw

8 +2 Nm
(6 £1 Ib.ft)
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60 [Connect the hose.
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61 |Install the shield.

62 [Install the screws.
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63 |Torque tighten the screws.

Tightening torque

Wiper assembly shield, fastener 6 +1 Nm
(4 £1 Ib.ft)
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64 (Install the screws.
65 [Torque tighten the screws.
Tightening torque
Wiper assembly shield, fastener 6 +1 Nm
(4 +1 Ibft)
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67 |Push the release tab, both sides.

Copyright to this documentation belongs to the Volvo Group. No reproduction, copying, change, amendment or other similar disposal is entitled without prior written consent by
the Volvo Group
The information contained herein is current at the time of its original distribution, but is subject to change. The reader is advised that printed copies are uncontrolled.

30/ 34



IMPACT 4.11.01 10/28/2025

69 |Connect the hoses, both sides.
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70 |Fill the reservoir with washer fluid.

Note
Use the previously drained washer fluid first (after filtering). Then top off the reservoir
with new product.

71 |Lower the hood.

ﬂ Note
Ensure that the hood is latched.

72 |Connect the cable to the negative terminal.
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73 |Remove the wheel chocks.
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