105 Second Street NW Phone: 256-356-8661
Red Bay, Alabama 35582 f I 1 I F F I N Fax: 256-356-8219
tifinmotorhomes.com info@tiffinmotorhomes.com

MOTORHOMES

VIN:

Emissions Service Campaign
Software Update # 2025070001
CARB # 250701

Engine Control Unit Software Update

October 1, 2025

Dear Tiffin Motorhome Customer,
Please see the enclosed letter from Mercedes-Benz USA, about the emissions service campaign
Mercedes-Benz has issued that is applicable for the VIN listed above. For any questions regarding this

information, please contact Mercedes-Benz USA’s Customer Assistance Center at 1-800-367-6372.

Thank you for your attention to this matter,

Tiffin Motorhomes



tificaticn

This notice applles to your vehicle, VIH: kb
Software Update
Campaign # 2025070001 / CARB # 250701

1532 T4

Tiffir Molorhormes-Cy
105 Erud F1 MW
Fed Bay AL 33502-3B5%
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[eer Mercodes-Benz Sprinter Owner or Lesges,

Mercades-Benz USA, LLC ("WMBUSA") is sending this notice to yau requesting that you bring your vehicle to your aulhorized
Mercedes-Benz Sprinter dealer for an important update.

Mercades-Benz AG [*MBAG™), the manufaclurer of Mercedes-Banz Sarinder vang, has determined that on certain Model Years
E017- 2021 Jprinter vehicles, the softwang of the engine contral unit might not mect specifications. In this caze, the IUMPR
furiction of the OBD systerm might net perfarm as intended under cartain circumstances,

A authonied Mercodes-Benz Sprinter dealer will update the Engine Control Unit snftware n your vohicle in conrection with
this Service Campaign. This service will be provided free of eharge, The working time requived |s approsimately 45 minutes,

Please contact yaur preferred authorized Mercedes-Benz Sprinler dealer for sdditional information, and to schedule an
sppoiatment, To locate sdditional authorized dealers please see wen.mbwans.com/en feehicles /dealer-locator-pages /dealers.
Pleass mention fendie Campalgn Murniber: 2025070007 [CA Onby; 250701).

If you &re no longer the vehicle owner, or have a change of address, please complale the reverse side of this lettar and relum
the complete letter in the enclnaed ervelope. Please contact an authorized Mergedis-Bare Sprirter dealer should you have any
questions or encounter eny difficulty negarding this Service Campaign, If 3 dealer s unabbe Lo perform this Service Campalgn, o
if you are unabe Lo locate the nearest mudhorizea dealer, please contact the Sprinter Cuslomer Assistance Center at 1-877
FLI-B26T.

We nnpe thal youe ace enjoying your Mercedes-Benz Sprinter and we apologize for any inconverience you may erperience as a
resul: of this Service Campaign,

FOR CALIFORMIA OMLY: & Procf of Correction certificate shall he izsusd to you by the dealer {Calffornia only| showing thal the
vehicle has been repaired under the Service Campaign. The certificate may be required by Department of Mober Yelicles as a
condition of wehicle registration or operatian.

W apologize for any incomsenience this may have caused and look forward to taking care of Lhis i pertart emiszion serice
GArnpaign.

Sincerely,
Mercedes Bea: USA LLC

Cton 't wait, Find an authorized Meroo cnz Sprinter dealerzhip near you at

wimny, mbvans.cam and sche * the repair right aweay.




