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Bulletin No.: PIP6077BService Bulletin Date: October, 2025

PRELIMINARY INFORMATION
8T45 VT40 P07E5 / P073E No Drive and / or No Reverse

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Equinox 2025 All All All All

GMC Terrain 2025 All All All All

 

Involved Region or Country U.S. Only

Condition
Some Chevrolet and GMC vehicles equipped with the 8T45 MGH or VT40 MRQ
automatic transmission may experience: No drive and or no reverse and a SES light on
with code/s P07E5 and or P073E after an Over The Air update.

Cause Engineering is investigating the concern. 

Subject:

Correction
If the vehicle has a customer concern of no drive and/or no reverse with a SES light on and DTC(s) P07E5 and/or
P073E set current/history, then perform the following:

Clear DTCs using GDS2, disconnect the MDI2 from the vehicle, allow the vehicle to power down for 10 minutes and
then retest the vehicle to see if the concern returns.

If the concern is resolved after the above procedure, then no additional diagnostics is necessary, and no hardware
replacements are necessary. Vehicle can be released to customer. 

If the concern does return, then follow normal SI diagnostics.

 

Warranty Information
For vehicles repaired under the Powertrain coverage, use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor
Operation

Description Labor Time

 8481178*  Clear DTCs and power
cycle following OTA

 .3 Hr.

*This is a unique Labor Operation for Bulletin use only.
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