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MODEL
Model Model Description
K52 R 1250 RT-P

This Service Solution applies only to R 1250 RT Authority units with Take-down/Alley light part number 63 17
2 361 722, produced in 2023 or later.

Affected units will not appear in AIR. Dealers must carefully review all posted documents before creating
TSARA cases or performing any diagnostics or repairs.

SITUATION

Some Take-down/Alley lights with part number 63 17 2 361 722, produced from 2023 onwards, may have a
poor performing regulator. This can cause the lights to flicker.

Note: Code 3 has marked containers and lights that have been reworked with a black check mark
reference; see red circle below for examples. Production date is referenced with the red rectangles below.
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PROCEDURE

Code 3 is performing all repairs directly to the Take-down/Alley lights; see repair path below.

If the Take-down/Alley lights are flickering, please follow these steps:
1. Confirm the part number and production date match affected criteria.
a. If the part number is 63 17 2 361 722.
b. If the light was produced in 2023 or later.
2. If yes to both above contact Code 3 directly.
3. If no to one or both start a TSARA case.
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Note: see examples above for reference

How to Contact Code 3 via:
¢ Email: c3 tech support@code3esg.com
¢ Phone: (314) 996-2800

Specific for email communication:
Use the subject line: “Flickering Light” followed by your dealer’s name and dealer number and include the
information below in the email body.

Information required prior to calling or during emailing:
¢ Issue description
e Part number
¢ Quantity of affected parts
¢ An active dealer email address for shipping contact (if calling)

Note: Quantity is required as repair turnaround depends on the number of parts affected. The active dealer
email is needed for Code 3 to send the shipping label.

CLAIM INFORMATION

Please submit claims via the normal claim process using the information below:

Defect code
163121211 C3 | Intermittent operation |

Labor Operation
| 63 99 000 | LED light /housing | Work Time Max 3 FRU |

FRUs includes all repair procedures to complete the task with allowance for necessary ancillary tasks (e.g.,
visual inspection, lubrication, cleaning parts etc.) and administrative tasks.

QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department
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