
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service 
Library entry if no solution is found.  
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Case Number:  S2508000080 

 

Release Date: October 2025 

 

Symptom/Vehicle Issue: Remote Keyless Entry (RKE) Not Functional With One of the Paired 

Keyfobs, Passive Entry/ Keyless Go functions Would be Operational   
 

Customer Complaint/Technician Observation: The Owner complains of a programmed 

key that no longer remotely unlocks the vehicle. Technician observes an active RKE performance 
Diagnostic Trouble Codes (DTC) setting for one of the programmed fobs.  
 
B1A08-00      RKE Fob 1 Performance 
B1A09-00 RKE Fob 2 Performance 
B1A0A-00 RKE Fob 3 Performance 
B1A0B-00 RKE Fob 4 Performance 
B1A0C-00 RKE Fob 5 Performance 
B1A0D-00 RKE Fob 6 Performance 
B1A0E-00 RKE Fob 7 Performance 
B1A0F-00 RKE Fob 8 Performance 
 

Repair Procedure:  

 
 

1. Place the alleged inoperative Key Fob inside the interior of the vehicle. 
2. With the WiTech tool, please run the re-sync routine pg 2 
3. With the scan tool, read DTCs in all Electronic Control Units (ECUs) and observe if the DTC is 

cleared or moved to stored. 
4. Perform Remote Keyless Entry test with the Fob (previously inoperative). 

 
Note: Please contact star agent if DTC is not cleared (or) if you still see functional issues after 
following above repair procedure. 
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