
Technical Service Bulletin (TSB)
Alternator Pulley Cap Failure

REFERENCE: TSB: 08-217-25 REV. A
GROUP: 08 - Electrical

Date: October 18, 2025 REVISION: 08-217-25

VEHICLES
AFFECTED:

2023 - 2024 (H6) Jeep Meridian
2020 - 2024 (M6) Jeep Compass
This bulletin applies to H6 vehicles built on or after January 12, 2022
(MDH 0112XX) and on or before April 25, 2024 (MDH 0425XX) equipped
with the 2.0L I4 Turbo Diesel Engine w/ ESS (Sales Code EBS).
This bulletin applies to M6 vehicles built on or after May 01, 2019 (MDH
0501XX) and on or before April 25, 2024 (MDH 0425XX) equipped with
the 2.0L I4 Turbo Diesel Engine w/ ESS (Sales Code EBS).
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NOTE: **This bulletin applies to
the India market.**

CUSTOMER
SYMPTOM:

Customer may comment on one or more of the following:
NOTE: **There will be multiple indicators and messages will display on the Instrument Panel Cluster

(IPC) with no Diagnostic Trouble Codes (DTCs):**
● Vehicle will not start due to a depleted battery.
● Noise heard from the engine compartment.
● Battery Symbol.
● Service Transmission.
● Check Diesel Exhaust Fluid (DEF) System.
● Anti-Lock Brake System (ABS) Service Required.
● Service Park Brake.
● Engfine Stop/Start (ESS) Unavailable "Service Battery".

CAUSE: Incorrectly torqued alternator pulley

This bulletin supersedes Technical Service Bulletin (TSB) 08-217-25, date of issue July 15, 2025, which
should be removed from your files. All revisions are highlighted with **asterisks** and include a
Market Note, Customer Symptom Note and converting the bulletin into an Information Only bulletin.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 25-132,
date of issue July 15, 2025. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

**DISCUSSION:

NOTE: This service action has been canceled. Please refer to CSN 70C for more information.

POLICY:

Information Only.**

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


