9100437

10/24/2025 MY 23-25 WL 23-25 WS

GPOP - Issue Review System

Part Number: 68570916A$%, 68641574A%

Part Description: SH|IFTER

Issue The service shifter message comes on in the cluster and the lever gets stuck in park "P" and

Description: it can be present the following DTCs:

- U1ME3 - TCM Lost communication with ESM on D-PT CAN

- U0103 - Lost communication with Electric Gear Shift Module

- U0101- Lost communication with DTCM

- U0418 - Implausible Data Received From Brake System Control Module
- U0402 - Implausible data received from TCM

**NOTE: Prior to any shifter replacement, Refer to TSB-21-016-25 2024-2025 WS - Valve
Body Replacement.

Recommended Diagnosis procedure:

1. Confirm if U0101 -Lost Communication with TCM or U0418 -Implausible Data Received
From Brake System Control Module are present, if so, check the Valve Body CAN Terminals
any corrosion.

2. Check the wiring connectors between the ESM and the TCM and check voltage.

3. Check the pin header for the ESM for any bent pins.

4. If wiring and voltage are good and the DTCs (U11E3 - TCM Lost communication with
ESM on D-PT CAN & U0103 - Lost communication with Electric Gear Shift Module) are still
present, erase them with the scan tool. Reset ECU.

5. If DTCs for loss communication are still active at the ESM and you are still unable to shift
then replace the Shifter module.



