STEL L/\N TIS Technical Service Bulletin (TSB)

' Cummins Valvetrain Noise Diagnostics
PARTS & SERVYICES

REFERENCE: TSB: 09-029-25 Date: October 22, 2025 REVISION: |—
GROUP: 09 - Engine
VEHICLES 2019 - 2026 (DP) RAM 4500/5500 Cab Chassis MARKET APPLICABILITY:
AFFECTED: 2019 - 2026 (DJ) RAM 2500 Pickup
2019 - 2026 (D2) RAM 3500 Pickup NA L] MEA
2019 - 2026 (DD) RAM 3500 Cab Chassis [ ] SA | J1AP
This bulletin applies to vehicles equipped with a 6.7L 16 Cummins 1 EE ] CH
Turbo Diesel Engine (Sales Codes ETL, ETM or ETN).
NOTE: This bulletin applies
to the North America
markets.

CUSTOMER Customers may comment on one or more of the following:
SYMPTOM: o Ticking noise.

o Clicking noise.
o Engine noise.

CAUSE: Worn or damaged valve train components

DISCUSSION:

This Information Only TSB is to communicate a newly published aid in diagnosing ticking, clicking and engine
noises for Cummins 6.7L engines.

Refer to the detailed procedures available in DealerCONNECT > Service Library> under: 09 - Engine, 6.7L
Diesel / Diagnosis and Testing Fig. 1.

«
Engine, 6.7L Diesel Diagnosis and Testing (ENGINE TICKING NOISE DIAGNOSTICS)

<Back to vehicle tools

£ 09- Engine, 6.7L Diesel *  09-Engine, 6.7L Diesel / Diagnosis and Testing
D DESCRIPTION
ENGINE TICKING NOISE DIAGNOSTICS
 Diagnosis and Testing
D CcYUNDER The engine ticking noise diagnostics will aid in confirming that the ticking noise being diagnosed matches the customer's concern
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le Information Center (EVIC).
D ENGINE LUBRICATION . the odometer or Engine Control Module (ECM) calibration.
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Check for a ballooned front damper.
D ENGINE TICKING NOISE Check for loose components (e.g., turbocharger heat shield and brackets).
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000005 and compare the recording to the vehicle.
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Fig. 1
Engine Ticking Noise Diagnostics

POLICY:

Information Only

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




