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Hyundai Motor America (HMA) has re-launched Service Campaign TEC - Walk-in
Switch Inspection & Replacement!

Revision (reflected on TSB 25-01-050H-1:
- To revise the service procedure with a new inspection method.

A. Affected Vehicles (Certain):
- 2026MY IONIQ 9 (ME1A EV) produced from 03/03/2025 - 06/24/2025
- VIN Identification: Use the 'Vehicle Information' screen in WebDCS under the 'Campaign Not Performed' section to determine campaign

applicability.

B. Campaign Description:
Certain IONIQ 9 (ME1A EV) vehicles may have walk-in switches that are not fully secured. Technical Service Bulletin (TSB) 25-01-
050H-1 provides instructions to inspect and, if necessary, replace the walk-in switch.

C. Campaign Document(s):_

1) Technical Service Bulletin (TSB) 25-01-050H-1; Supersedes TSB 25-01-050H
- Available on Hyundaidealer.com > Service > HMA Tech Info > Campaign

D. Parts Ordering/Information:

1. If applicable, order the part if the vehicle fails the inspection.

a) Ordering of a part can be completed through the normal WebDCS ordering.

b) Verify the correct part number for the affected vehicle by referencing the parts catalog.

E. Action Required:

1) Confirm VIN eligibility for campaign via WebDCS.

2) Follow TSB 25-01-050H-1 for service procedure & order necessary part for the vehicle if the inspection does not pass.
3) Submit campaign claim once the service procedure is completed.

We appreciate your continued partnership and commitment to our Hyundai customers.

Warranty Campaign Team
Hyundai Motor America



