Bulletin No.: PIT6440
Date: October, 2025

Service Bulletin

PRELIMINARY INFORMATION

Subject: Vehicle Returns To Transport Mode After An Ignition Cycle

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
ALL ALL 2020 - 2026 ALL ALL ALL ALL
Involved Region or Country North America
Condition Vehicle Returns To Transport Mode After An Ignition Cycle.
Cause Engineering is currently investigating the reported concern.
Correction

For unsold vehicles, no action is required. Once vehicle is delivered and OnStar® Blue Button call is completed,
device registration will resolve the issue.

For customer owned vehicles, press the OnStar® Blue Button and ask advisor to complete unit configuration.
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