
 

 
 

Service Campaign TEJ – Temporarily Suspended, Effective 
10/10/25 (10:30AM PST) 
 
Hyundai Motor America is currently investigating an ongoing concern with software 
GDS event #1306 for certain Hyundai Santa Fe (MX5A) vehicles. The software update is 
not appearing for some impacted vehicles. In the interim, Technical Service Bulletin 
(TSB) 25-01-072H will be removed from Hyundai Tech Info. 
 
We will provide an update once the issue is resolved and the suspension is lifted. 
 
If dealer has already performed the update successfully on an impacted vehicle prior to 
the suspension, the corresponding campaign claim can be submitted.  
 
Hyundai appreciates your cooperation and support. Questions may be directed to the 
Warranty HELP line at 1-877-446-2922. 
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