UPDATE DELIVERY STOP: STOP320007 - M 1000 R and XR Steering Damper Analysis

Updated 9/11/25

We are pleased to inform you that the delivery stop for the M 1000 R and M 1000 XR
STOP320007 has been officially lifted.

The delivery stop was issued as a precaution following a single field case with a failed
steering damper. To exclude a possible systematic root cause, intensive analyses and tests
were performed and concluded successfully. It has been confirmed that the field incident
was a singular occurrence. Therefore, the stop has been lifted today without any technical
measure.

Thank you for your patience and cooperation during the analysis process.

Updated 8-26-2025

BMW announced a delivery stop STOP320007 For M 1000 R and M 1000 XR models, new
and pre-owned, in dealer inventory.

BMW is conducting an analysis of the steering damper quality to safeguard quality.

Until further information is gathered, vehicles marked with delivery stop STOP320007
cannot be delivered to customers.

Note: Vehicles previously retailed are not subject to this delivery stop but may have
STOP320007 show up in WVI and AlR.

The investigation into the root cause and affected units is ongoing. We expect to have more
information early in September and will communicate more details as soon as these
become available.



