WSK9 Workshop Campaign — Re-programming
DME control unit

ID Number WSK9

Model(s) Cayenne (9YA/9YB)

Model Year(s) 2024 - 2026

VIN List Attached

Number of Affected VINs 6,591

Issue Description There is a possibility that the software of the DME

control unit on the affected vehicles does not meet the
required specifications.

This can lead to a longer waiting time before the fuel
cap opens and to the yellow warning message "Re-
fueling readiness cannot be established" on the in-
strument cluster. As a result of the warning message,
the fuel cap can only be opened via the emergency
release.

To prevent this from happening, the DME control unit
in the affected vehicles must be re-programmed with
an optimized data record.

What Porsche Centers Should Do Please arrange for this measure to be carried out on
the affected vehicles during the next workshop visit or
before the vehicles are handed over to customers.
(Solution available as of 09/24/2024)

Part Status Status 0 - No parts needed
TI WSK9
Californian PCs Only The Department of Motor Vehicles (DMV) in California

may require that the customer furnish proof of com-
pletion of this Workshop Campaign in the form of a
copy of the dealer's repair order, including a signed
"Proof of Correction"” certificate, before the next rene-
wal of the vehicle registration. You must supply this



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-546495
https://ppn.porsche.com/portal/docs/DOC-576172
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documentation to the customer only after the cam-
paign has been completed. Please instruct the custo-
mer to retain the signed "Proof of Correction Certifica-
te" within their vehicle records.

Required software

PIWIS Tester 4 test software version 43.600.000 (or higher)

Warranty processing

Validity
This workshop campaign will be carried out up to 04/09/2030 and will be closed by the specified date.

Please note that warranty claims can only be processed up to this date.

Scope 1.

Damage number WSK9 66 000
Repair code 1

Labor time 51TU

Please enter the campaign carried out in the Warranty and Maintenance logbook for the vehicle.

Customer mobility
Mobility
If requested, mobility for the affected customer is to be ensured by offering a suitable replacement vehicle*.

' Appl I€S to the period of the workshop visit
* Invoicing via the Customer Mobility program, primarily Porsche models

Covering the repair duration

B Working time of the campaign (Example)
B Customer Mobility
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Attachments
1. WSK9 Workshop Campaign VIN List for Field Managers V3 09.04.2025 HT.xIsx
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