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Important Information Relating to Failure to Remove Cloths Used During Repairs and Maintenance
Work (70/25)

Model Line: 911 (992)

@ Information

Does not apply to vehicles with engine type 9A3, since the oil filter is located at the bottom here. Installed
e.g. in the 911 GTS from Model Year 2025.

Model Year: As of 2020
Concerns: Engine compartment

Cause: Cloths not removed during repairs and maintenance work.
The customer complains about one or more of the following symptoms:

= Warning message "Reduced engine power — driving permitted" appears in the instrument cluster
= Smoke in the engine compartment
= Increase in temperature in the engine compartment

It has been discovered that eloths, which were placed around the oil filter to prevent soiling when changing
the oil in particular, were not removed when the repair work was finished.

Action: = To prevent the damage mentioned above with the associated risks for the Porsche Centers and our
customers, we strongly urge you to be extremely careful when carrying out the corresponding repairs
and maintenance work and to remove any foreign objects such as paper towels, cloths, etc. from the
engine compartment when you have finished the repair work.

= If the oil filter is replaced, the special tool 9882 - protective cover must be used, see also Workshop
Manual, = Workshop Manual '173055A1 Replacing oil filter".
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= When the work is complete, check that all aids and foreign objects (e.g. tools, cloths) are removed from the engine
compartment.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed. .
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