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October 3, 2025
Chassis Advisory Notice
IMPORTANT FORD CHASSIS RECALL INFORMATION
Ford Safety Recall 25520 / 25V163

Name

Address
City, St. Zip

Dear Valued Dealer,

This notice is sent to your dealership to advise that Ford Motor Company is recalling certain
2025 Super Duty vehicles. The recall pertains to an issue where it may be possible for the shifter
mechanism on your vehicle to detach while the vehicle is not in park. If the shifter mechanism
detaches while the vehicle is not in park, you may be unable to engage park. If you are unable to
engage park, the vehicle may roll if the parking brake is not manually applied, increasing the risk
of a crash.

Parts are now available to repair your vehicle. Ford Motor Company has
authorized your local Ford Dealer to inspect the steering column and replace the
assembly if needed, free of charge.

Our records show the following unit is affected by this recall and is part of the current inventory
at your dealership. Please call your dealer without delay and request a service date for Recall
25S20. Provide the Ford dealer with your VIN, which is printed below in this letter.

Please contact your Ford dealer for an appointment to have your vehicle remedied as soon as
practicable. If you do not already have a service dealer, you can access

ford.com/support for dealer addresses, maps, and driving instructions.

Please review the enclosed Ford Motor Company Recall Notification Letter. If you have
questions about this recall, contact the Ford Customer Relationship Center at 1-866-906-9811.

Ford Motor Company Vehicle Identification Number: VIN
Thank you for your attention to this important matter.
Sincerely,

Compliance Management
Jayco Inc. Motorized Division
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*** IMPORTANT SAFETY RECALL™***
Safety Recall Notice 25520 | NHTSA Recall 25V163

2025 F-550 Ford Truck
This Motice Applies to Your Viehicle, Vehicle |denffication Number (VIN: | INIEIININGEEE

This nofice is sant to you in accordance with the Naional Traffic and Molor Viehicle Safety Act.

Ford Motor Company has decided that a defect which ralates to molor vehicle safety axisls in cartain
2025 Super Duty wehicles, including the VIM shown abova.

We apalogize for this situafion and want to assure you that, with your assistance, we will comact this
condition. Our commitmeant, togathar with your dealar, is lo provide you with the highest level of servica
and support

What is the issue? O your vehicle, it may be passibla for the shifter mechanism on your vehicla
to detach whila the wehicle is notin park. If the shifter mechanism detaches
while the vehicle is notin park, you may be unable to engage park.

What is the Aisk? If you are unable to engage park, tha vehicle may roll if the parking brake is
not manually applied, increasing the risk of a crash.

What will Ford and Parts are now available to repair your wehicle. Ford Motor Company has
your dealer do? authorized your dealer to inspect the steering column and replace the
asseambly if needed, frea of chama.

How long will it take? The ime needed for tis inspection is less than ane-half day. However, due b
sarnica schaduling requiremants, your dealar may nead your wehicla for a
longar parod of tima.

What should youdo? Please call your dealar without dalay and request a servicae date for Reaall
25520. Provide tha dealer with your VIM, which is printed near your name at
the beginning of this latter.

Faord has not issued instructions to stop driving your vehicle under this safety
recall. You should contact your dealer for an appointmant to have your vehicla
remedied as soon as practicable.

If you do not already hawve a servicing dealer, you can access

ford .com/sup pord for dealer addresses, maps, and driving instructions.

Ford Mator Company want you o have this safety recall complated on your
wahicla. The vehicle ownar is responsible for making arrangaments to have
the work completad.

Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.

NOTE: You can receive informafion about Recalls and Customer Satisfaction
Programs through our FordPass App. The app can be downkaded through
the App Store or Google Play. In addition, thare are other features, such as
rasanving parking in certain locafions and controliing certain funcions on your
wahicle (lock or unlock doors, remote star) if it is equipped to allow control.

Mobile Service Fard Mobile Sarvice is offered for steering column inspection by pardicipating
daadlars. Confact your daaler for details.
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Pick4Up and Delivery

Have you previously
paid for this repair?

What if you no longer
own this vehicle?

Can we assist you
further?

Complimentary vehicle Pick-Up & Delivary sarvice may also ba available upon
request through parficipating dealers. Your dealer will pick up your wehicle and
ratum it with the repair complated.

Ifyou have praviously paid for a repair that addresses the issue describad in
this lettar, you still need o have this recall parformed to ensure the comact
parts wane used.

You may be aeligible for a refund of previously paid repairs. Refunds will anly
be provided for sarvice ralated to the stearing column assambly. To verify
aligibility and expadite mimbursemant, give your paid onginal receipt to your
daaler.

Rafund requests may also be sent directly b Ford Mobor Company. To
request your refund from Ford, send the refund request with all required
documantation, including your oniginal repair receipt (no photocopias), to Ford
Motor Company at PO Bax 6251, Dearbom, Michigan 4812 1-6251. Refund
requesis mailed to this address may take up o 60 days lo procass. Your
ariginal recaipt will be relumead to you.

Detailed information regarding eligibility for Fords mimburseameant program
and documeantation requiremants may be obtained by contacting the Ford
Recall Assistance Canter at 1-B66-436-T332.

Ifyou no longer own this vehicle and have an address for the cumant ownear,
plaase forward this letler b tha new ownar.

You recaived this notice because govemment regulations require that
nolification be sent o the last known owner of record. Our recards ame basad
primarily on state registration and title data, which indicate that you are the
currant awner.

Ifyou have difficuliies gatting your wehicla repaired promplly and without
change, pleasa contact your dealership’s Service Manager for assistanca.
Ifyou have questions or concarns, pleasa conlact our Ford Recall
Assistance Center (RAC) at 1-866-436-TX32, and one of our representatives
will be happy to assist you. Tha RAC is open on weakdays from 8:30 AM —
T:00 PM [Eastem Time). TTY/TDD users, please contact the RAC at the
numbser listed using the Telecommunication Relay Service by dialing 711.

If you wish to contact us through tha Internet, our address is ford.comsupport.
Ifyou are siill having difficulty getting your wehicle repaired in a reasonabila
time or without charge, you may wrile the Administrator, Mational Highway
Traffic Safety Administration, 1200 Mew Jersay Avwa. 5.E., Washingion, D.C.
20530 or call the tol-free Viehicle Safety Hotline at 1-BBB-327-4236

(TTY: 1-BBE-2758171) or go to NHTSAnov. Reference NHTSA Safety Riecall
25163,

Thank you for your attention o this important matier.

Customer Sarvice Division



