
 

 

 
October 3, 2025 

                                               Chassis Advisory Notice                            
IMPORTANT FORD CHASSIS RECALL INFORMATION 

Ford Safety Recall 25S20 / 25V163 
 

 

 

Name  

Address  

City, St. Zip  

 

  

Dear Valued Dealer, 

 

This notice is sent to your dealership to advise that Ford Motor Company is recalling certain 

2025 Super Duty vehicles. The recall pertains to an issue where it may be possible for the shifter 

mechanism on your vehicle to detach while the vehicle is not in park. If the shifter mechanism 

detaches while the vehicle is not in park, you may be unable to engage park. If you are unable to 

engage park, the vehicle may roll if the parking brake is not manually applied, increasing the risk 

of a crash. 

 

Parts are now available to repair your vehicle. Ford Motor Company has 

authorized your local Ford Dealer to inspect the steering column and replace the 

assembly if needed, free of charge. 

  

Our records show the following unit is affected by this recall and is part of the current inventory 

at your dealership.  Please call your dealer without delay and request a service date for Recall 

25S20. Provide the Ford dealer with your VIN, which is printed below in this letter. 

Please contact your Ford dealer for an appointment to have your vehicle remedied as soon as 

practicable. If you do not already have a service dealer, you can access 

ford.com/support for dealer addresses, maps, and driving instructions. 

 

Please review the enclosed Ford Motor Company Recall Notification Letter. If you have 

questions about this recall, contact the Ford Customer Relationship Center at 1-866-906-9811.  

 

Ford Motor Company Vehicle Identification Number: VIN 

 

Thank you for your attention to this important matter. 

 

Sincerely,  

 

Compliance Management 

Jayco Inc. Motorized Division 

 

 
 
 



 
 
 
 
 



 


