PARTS MEMORANDUM-

Parts Logistics Attention: Parts / Service Manager
September 41", 2025

Subject: 57J9 Parts Ordering update

Please see the information below regarding the 57J9 ID.4 Handle campaign.

Effective 09/05/2024, VWGOoA will be removing the allocation-based ordering on the following part numbers:

11K-867-919-E

11K-867-920-E

11K-867-920-D
11K-867-919-D

A campaign kit part number was created in Parts on Command (POC) for ordering.

The kit part number is CAM57J901. When ordering this part number in POC the system will automatically add
all 4 of the campaign part numbers to your sales order. The kit part number was created to help orders be
placed in sets to avoid inventory imbalance.

Additional information on how to add a campaign kit to your order can be found below:

VOLKSWAGEN

Parts On Command: Campaign Repair Kit

« Campaign Repair Kit functionality is now an option to aid in easy
ordering
+ The Campaign Repair Kit number consists of:
o Three character prefix of “CAM”
o Four-digit Campaign code
o Two-digit criteria code
= Ex. CAM57J901
Campaign Repair Kits will be searchable within POC

+ On the Campaign Parts List, if a Repair Kit is available, the Repair Gsariity
Kit Number will show above associated part numbers.

+  Clicking on the kit number will open a new tab to the Repair Kit Part AtiO_n Type: 5719
Information Screen Topic: 1D4 Handle

. . L MY: 2021 2024 ID4

« Dealer Price shows the price of the entire kit ordering Method: FO

« Campaign specific data and parts/quantities are shown under

Product Description Repair Dartss

Qty 1 11K-867-919-E Handle
Qty 1 11K-867-920-E Handle
Qty 1 11K-867-920-D Handle
Qty 1 11K-867-919-D Handle

VOLKSWAGEN

Parts On Command: Campaign Repair Kit

« The user can edit the e
number of repair kits = — ——
needed and click Add to oo s
Cart.

Quantity | 1 ¢ ﬂ N —
Add to Cart o — ’
9%500 008

» Parts and quantities will cEeesss
calculate in the existing
shopping cart based on
how many parts are
required for each kit

Thank you - Parts Logistics

Internal



