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Technical Service Bulletin

Topic 94 Service info: moisture deposits in taillights

Market area United States 444 Volkswagen of America, Inc. (6444)
Brand Audi

Transaction No.|2079298/1

Level EH

Status Released for publishing

Release date Sep 12, 2025

New customer code

lamp lens

incorrect

Object of complaint Complaint type Position
lighting, signaling -> exterior lights -> tail lamp contamination -> dirty

lighting, signaling -> exterior lights -> tail lamp component, automotive fluids -> fogged

lighting, signaling -> exterior lights -> tail lamp -> tail |dimensional accuracy -> flush dimension >no

instruction <

lighting, signaling -> exterior lights -> tail lamp

component, automotive fluids -> foreign
objects present

lighting, signaling -> exterior lights -> tail lamp

leaks -> water entering

lighting, signaling -> exterior lights -> tail lamp

component, automotive fluids ->
cracked/broken

lighting, signaling -> exterior lights -> back-up light ->
back-up light lens

contamination -> dirty

lighting, signaling -> exterior lights -> tail lamp

component, automotive fluids -> damaged

lighting, signaling -> exterior lights -> brake lamp ->
brake light lens

contamination -> dirty

Vehicle data
Audi Q4 e-tron

Sales types

Type|MY |Brand|Designation|Engine code |Gearbox code |Final drive code
F4* 12022 (A * * *

F4* 12023 (A * * *

F4* (2024 (A * * *

F4* [2025(A * * *
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Technical Service Bulletin Transaction No.: 2079298/1
94 Service info: moisture deposits in taillights Release date: Sep 12, 2025
Condition

Customer states:

There is moisture/water, and/or dirt deposits at the lower edges of the taillights.

Technical Background

For design reasons, the bottom section of the taillights is transparent. In very wet conditions (heavy rain, spray),
water and (possibly) dirt may be deposited. The component is not damaged.

There is no reason to replace parts or attempt repairs. Unjustified work/replacement parts will be charged back.
Invoicing under warranty is not permitted.

Production Solution
Not applicable.

Service

The function of the component is not affected.
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There is no reason to replace parts or attempt repairs. Unjustified work/replacement parts will be charged
back. Invoicing under warranty is not permitted.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2079298) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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