
CXA Technical Questions/Issues Raised 

Purpose of this Section: 
■ To capture and address CXA technical questions/issues that impact CX or CXA productivity.
■ Any systemic field issues will need to follow the standard process of submitting a DPR or FSPR.

Status of Topic: 

• ADVOCATE

DTNA Team is deep diving 

the topic and will reach out 

to CXA(s) to further discuss. 

Topic is being worked on. 

Update provided; however, 

additional work is needed. 

DTNA has completed their deep dive 

and has identified a final solution or 

alignment between DTNA and CXA 

has been completed, and a solution 

has been identified . 

Topic has been satisfied and closed 

during CXA call. 
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