
 

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

CAMPAIGN 25-01-069G 

SEPTEMBER 2025 
GV70 (JK1A) 

GV70 ELECTRIFIED 
(JK1A EV) 

 
WIRELESS PHONE CHARGER REPLACEMENT 

(SERVICE CAMPAIGN T81G) 

 

 
 
Description: Certain GV70 (JK1A) and GV70 Electrified (JK1A EV) vehicles may have an inoperative 
Wireless Phone Charger (WPC) due to an improper (non-NFC) part installation. This bulletin provides 
instructions to replace the Wireless Phone Charger with the Near Field Communication (NFC) feature. 
 

 
 

Applicable Vehicles (Certain): 
 

2026 
GV70 (JK1A) 04/22/2025 – 05/01/2025 

GV70 Electrified (JK1A EV) 04/24/2025 – 04/28/2025 
 

 

 

  

 
Retailers must perform this service campaign on all affected vehicles prior to retail delivery to a 
guest and whenever an affected vehicle is in the shop for any maintenance or repair. 
 
Access the “Vehicle Information” screen via WebDCS to identify open campaigns. 

 IMPORTANT 

To avoid any potential damage to Genesis EVs, this service campaign can only be performed by 
EV certified Genesis retailers.  

NOTICE 
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Parts Information:  

GV70 (JK1A) 
Unit Assy- 

Wireless Charging 
95560-AR105 

 

NFC Wireless 
Phone Charger 

GV70 Electrified 
(JK1A EV) 

 

Warranty Information:  

GV70 (JK1A) 

50DA37R0 
Wireless Phone 

Charger Replacement 
0.6 M/H 

95560-
AR005 

B33 ZZ4 
GV70 Electrified  

(JK1A EV) 

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type. 
NOTE 2: If a part is found in need of replacement while performing this campaign and the affected 
part is still under warranty, submit a separate claim using the same repair order. If the affected part is 
out of warranty, submit a Prior Approval request for goodwill consideration prior to performing the 
work. 
NOTE 3: This TSB includes repair validation photos. Op times include VIN, mileage, and repair 
validation photo(s) as outlined in the Digital Documentation Policy. 
NOTE 4: The incident parts are subject to callback through the normal Warranty Technical Center 
(WTC) parts return process. Claim is subject to debit if the part is not returned.  
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Service Procedure: 

 
 

1. Remove the floor console assembly (A) by 
referring to the shop manual: 

• Body (Interior / Exterior / Electrical) > 
Floor Console > Floor Console 
Assembly > Removal and Installation 

 

 

2. Remove the floor console rear cover (B) by 
referring to the shop manual: 

• Body (Interior / Exterior / Electrical) > 
Floor Console > Floor Console Rear 
Cover > Removal and Installation 

 

3. Remove the floor console armrest (C) by 
referring to the shop manual: 

• Body (Interior / Exterior / Electrical) > 
Floor Console > Floor Console 
Armrest > Removal and Installation 

 

This TSB includes repair validation photos. Refer to the latest Warranty Digital Documentation 
Policy for requirements. 

DIGITAL DOCUMENTATION 

A 

B 

C 
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4. Remove the floor console upper cover (D) by 
referring to the shop manual: 

• Body (Interior / Exterior / Electrical) > 
Floor Console > Floor Console Upper 
Cover > Removal and Installation 

 

5. Remove the WPC (E) by referring to the shop 
manual: 

• Body (Interior / Exterior / Electrical) > 
Driver & Driving Assistance System 
> Charger System > Removal 
 

 

 

6. Install the new WPC.  

7. 

 

 

8. Reinstall all parts in the reverse order of the 
removal process. 

 

9. The service procedure is now complete.  
 

Do NOT remove the USB chargers or 
wireless charging lamp. 

   Information  i 

 
Using STUI, take a photo of the new 
Wireless Phone Charger installed in 
the vehicle with the letters ‘NFC’ 
showing. 
 
Upload the photo to STUI. 

DIGITAL 
DOCUMENTATION 

D 

E 


