
DTNA Announces Extended Coverage Policy Updates 

Communication Type: General News 

Date: 9/9/2025 

To: US & Canada, Freightliner and Western Star Dealers, Principals, General Managers, F&I, Marketing 

Managers, All Service Roles, Warranty Roles, Truck Sales Roles, Used Truck Roles -

DTNA's Extended Coverage team is pleased to announce updates to our coverage eligibility and inspection 

Policy, effective immediately. These enhancements are designed to provide you and your customers with 

more flexibility and convenience when purchasing or upgrading coverage. 

What's Changed: 

Extended Timeframes to Purchase New Coverage and/or Upgrades -

• Heavy Duty Truck Chassis: Now available up to 11 months from the in-service date (previously

shorter).

• Medium Duty Truck Chassis: Now available up to 23 months from the in-service date.

• Heavy Duty Detroit Engine: Now available up to 23 months from the in-service date.

• Medium Duty Engine: Now available up to 35 months from the in-service date.

New timeframe for Extended NEXT & Extended OPTIMUM Inspect & Repair Form -

• The Inspect & Repair Form is now valid for 6 months or 500 miles / 805 kilometers, whichever comes

first.

• The Select Warranty Inspection, Service & Certification form can now be used for Extended NEXT

and Extended OPTIMUM.

The full policy (https://dtnacontent-dtna.prd.freightliner.com/content/dam/asp/dtna-portaVasp­

policy/Extended%20Coverage%20Policy_09.08.2025.pdf) can be found on DTNA Portal Warranty page or 

the Extended Coverage Highspot page. The full policy is also attached to this communication. 

If you have any questions, please contact your Extended Coverage Regional Sales Manager 

(https://dtnacontent-dtna.prd.freightliner.com/content/dam/asp/dtna-portal/announcements­

communications/20578-1-dtnax-asp-territory%20map _ VAR4.pdf) or ASP-Help@daimlertruck.com. The 

Extended Coverage Regional Sales Manager territory map is also attached to this communication. 




