STAR ONLINE PUBLICATION

MOPAR.

Case Number: S2508000075 Rev. A
Release Date: September 2025
Symptom/Vehicle Issue: Integrated Trailer Brake (ITB) Switch Removal

Technician Observation: Technician is looking to remove or replace the ITB switch from the
Instrument Center Stack (ICS) switch cover.

Repair Procedure: To avoid damage to the ITB switch see below method of removal.

1. Remove the radio assembly as indicated in the service procedures.

Do not pull the radio assambley
from the bottom side

2. Using a trim stick disengage upper and lower tabs (1)
from the ITB switch (2) and separate it from the radio
assembly (3) Pushing forward

0800570348

NOTE: DO NOT Pull down and straight from the front of the switch. It will end up
breaking the switch
This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear

to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service
Library entry if no solution is found.
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