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SSM 54246 2023-2025 Escape/Corsair - "Pre-Collision Assist Not Available"
With Other Various Driver Assistance Feature Warning Messages Displayed In
The IPC, Various Invalid Data/Lost Communication DTCs Stored In Various
Modules After TSB 25-2249 Has Been Performed

A small percentage of 2023-2025 Escape/Corsair vehicles may exhibit a "Pre-Collision Assist Not Available"
warning message displayed in the instrument panel cluster (IPC) along with other various driver assistance
feature warning messages and various invalid data/lost communication diagnostic trouble codes (DTCs) stored
in various modules after Technical Service Bulletin (TSB) 25-2249 has been performed. The reoccurrence of
these symptoms is related to a different root cause. This condition does not affect vehicle durability, and no
additional diagnosis or service is required for this condition at this time. Inform customers that they can
continue to drive the vehicle and engineering is currently working on a solution for this condition that is
expected in late October 2025. Replacement of the image processing module A (IPMA) will not resolve this
condition. Monitor Professional Technician System (PTS) for additional information and schedule service
appointments for customers once the repair becomes available.
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