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DESCRIPTION:
If customer complains of wind noise coming from the front side window, follow advice under “Service”.

*Updated VST Op number

CSC   Customer Symptom Codes

Code Description
H6 Doors/Wind noise/Around front side door/window

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
814 2024-9999 - 202346-999952

SERVICE:
Before replacing any parts, follow the checklist below. 

1.	 Check the calibration of the window. If needed, recalibrate the window. 
2.	 If that doesn´t solve the issue, check the triangular trim panel on front door for any gap or 

deformation. If there is damage or deformation, replace the part. 
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Warranty claim info:
To get a warranty claim accepted for a job described in this TJ, use the corresponding VST OP number 
stated in this TJ.
Note that the TJ number must be stated in the repair order text.

VST   Operation Number

VST Operation Number Description
99923-2 General reimbursement acc. to TJ 
85120-2 Door panel, front removal

LABOR TIME:
Labor time subject to change without notice.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report Polestar” and sub concern area “Support not needed Polestar”, use 
function group 8441.


